Mpuka3s MuHucTepcTBa KynbTypbl P® ot 7 mapTta 2017 r. Ne 261 "O6 yTBepxaeHum
MeToaunyeckux pekomeHgauumn no npoBeAeHUI0 He3aBUCUMOMN OLLEHKU KavyecTBa
OoKasaHus ycnyr opraHM3auusaiMm Kynbtypbi”

30 mapTta 2017

B uensax peanusaunm ctatbmn 36.1 3akoHa Poccuinckon ®egepauum ot 9 oktabpst 1992 r. Ne 3612-1
«OcHoBbI 3akoHoAaTenbcTBa Poccuiickon depepaumm o KynbType» npukasbiBato:

1. YTBepD,VITb MeToanyeckne pekomeHagauunn no nposeaeHuro He3aBMCHMMOW OLEHKN Ka4yeCcTBa OKasaHus
ycnyr opraHn3aunamMun KynbTypbl COrMacHO MNpusioXXeHo K HaCToALeEMY NMpuKasy.

2. MpwusHaTb yTpatmBwmnm cuny npukas MuHkynbTypbl Poccum oT 20 Hosi6psa 2015 r. Ne 2830 «O6
YTBEPXKOAEHUN METOANYECKMX PEKOMEHAALIMIA MO NPOBEAEHNIO HE3ABUCUMOW OLIEHKN Ka4yeCcTBa OKasaHus
YCINyr opraHvM3aunsiMm KynbTypbi».

3. KoHTponb 3a ncnonHeHneM HaCTOSILLEro Nprkasa BO3MOXUTL Ha 3amecTutens MyUHUCTpa KynbTypbl
Poccuiickon ®epepauun C.I'. ObpbiBanuHa.

Munuctp B.P. Menunckui
MpunoxeHune

K npukasy MuHucTepcTBa KynbTypbl
Poccuiickon ®egepaunn

oT 27 mapTta 2017 r. Ne 261

MeToauyeckue pekoMmeHAaLMM NO NPOBeAEeHUI0 HE3aBUCUMOW OLIEeHKM KayecTBa
OKa3saHus yCcnyr opraH1M3auusamMm KynbTypbl

HacTtoswue Metoanyeckne pekomeHgaumm paspaboTaHbl B Liensax peanusaumm ctatbh 36.1 3akoHa
Poccuiickon ®egepauun ot 09.10.1992 Ne 3612-1 «OcHoBbI 3akoHogaTenbCcTBa Poccuickon depepaumm
0 KyInbType» 1 HOCAT peKoMeHAaTeNbHbIN XapakTep nNpv NpoBeAeHNN HE3aBUCUMOW OLEHKN KayecTBa
oKasaHus YCNyr opraHusaumsiMuy KynbTypbl.

1. O6LwWwme nonoxeHus
[MpaBoByt0 OCHOBY HE3aBMCMMOM OLIEHKM KayeCcTBa OKasaHus yCnyr opraHnsaumm KynbTypbl COCTaBMNSAOT:

- 3akoH Poccurickon ®egepauum ot 09.10.1992 Ne 3612-1 «OcHoBbI 3akoHoA4aTeNbLCTBA Poccuinckom
Pepnepaumm o KynbTypey;

- npuka3 MuHucTepcTBa KynbTypbl Poccunckon ®egepaumm ot 20.02.2015 Ne 277 «O6 yTBEpXaeHUM
TpeboBaHWI K cogepxaHuio 1 dopme NpefocTaBneHust HopMaLmm o0 4edTeNbHOCTN OpraHn3auui
KynbTypbl, pasmeLLeHHON Ha oduLmMarbHbIX canTax yrnosTHOMOYEHHOro defiepansHoro opraHa
WCMNOSTHUTENBHOW BNAcTU, OPraHOB rocyAapCTBEHHOW BNacTu cyobekTtoB Poccuiickon ®epepauun,
OpraHoB MEeCTHOrO CaMOynpaBeHNst U OpraHn3auun KynbTypbl B ceTn «HTepHeT» (3apernctpmpoBaH
MwuHiocTom Poccun 08.05.2015 pernctpauunoHHbin Ne 37187);

- npuka3 MuHucTepcTBa KynbTypbl Poccuiickonn ®egepaumm ot 22.11.2016 Ne 2542 «O6 yTBEpXKOeHUN
nokasaTenewn, xapakTepmsyoLmnx obLme KpUTepumn OLIEHKM KavyecTBa OKa3aHus yCryr opraHn3aumsmm
KynbTypbl» (3apernctpuposaH MuHioctom Poccumn 02.12.2016 pernctpaunoHHbin Ne 44542) (panee -
npukas MuHkyneTypbl Poccun Ne 2542).

2. NMpoBeaeHMe HE3aBMCUMOMW OLIEHKM KayecTBa OKa3aHUs ycnyr opraHusauusimm
KynbTypbl

2.1. MuHncTepcTBO KynbTypbl Poccuiickon ®egepaunm, opraHbl FOCyAapCTBEHHOW BriacT CyObEKTOB
Poccurickon ®epepauum, opraHbl MECTHOTO CaMOynpaBIieHUs B COOTBETCTBUM CO cTaTben 36.1 3akoHa
Poccunckon degepaumm ot 09.10.1992 Ne 3612-1 «OcHoBbI 3akoHogaTenscTBa Poccuickon degepaumm
0 KynbType» (hOpMUPYIOT 0OLLLECTBEHHbBIE COBETLI MO NPOBEAEHNIO HE3ABUCUMOW OLIEHKM KayecTBa
OKasaHus ycryr opraHu3aumsMn KynbTypbl U YTBEPXKOAKT MOMOXKEHUS 0 HUX UK Bo3nararT yHKUUN Mo
npoBeSEeHNI0 HE3aBMCUMOW OLIEHKM KayecTBa OKa3aHus YCryr opraHn3aumsaMn KyrbTypbl Ha
CYLLIECTBYIOLLME NMPU 3TUX OpraHax obLECTBEHHbIE COBEThI.
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2.2. B cooTtBeTcTBMM C [NonoxeHnem o6 OBLeCcTBEHHOM COBETE MO NPOBEAEHNIO HE3ABMCMMOW OLIEHKU
KayecTBa OKasaHuda ycnyr opraHmsaumsamm KynbTypbl npy MuHUcTepcTBe KynbTypbl Poccumnckon
depepaumu, yTBepxkaeHHbIM npukasom MuHuctepcTBa KynbTypbl Poccunckon ®epepauum ot 26.02.2016
Ne 471, O6LleCTBEHHbIN COBET MO NPOBEAEHWIO HE3ABMCUMOWN OLLEHKM KavyeCTBa OKa3aHus ycnyr
opraHmsaumamm KynbTypbl npy MuHncTepcTBe KynbTypbl Poccuiickon Pefgepaumm ocyLlecTsniseTt
HEe3aBMCHMYIO OLIEHKY Ka4yecTBa OKa3aHWs yCryr opraHM3aumsiMmn KynbTypbl, NOABE4OMCTBEHHBIMMU
MwuHucTepcTBy KynbTypbl Poccuinickon egepauuu.

2.3. B uensax cosgaHns ycrioBumn Ans NPOBEAEHNST HE3aBNCUMOW OLEHKN KadeCTBa OKasaHus yCcnyr
opraHusaumsiMy KyrnbTypbl OpraHamMm rocygapcTBeHHOM BnacTu cybbektoB Poccuickon depepaumu,
opraHaMm MecTHOrO camoyrnpaBsfieHnst pekomeHayeTcs hopmmpoBaTth cBeAeHNs 06 opraHusaumax
KynbTypbl, PacnofoXeHHbIX Ha TeppuTopun cybbekta Poccuinckon degepaunm, MyHALMNAIbEHOrO
obpa3oBaHus, U HaNpPaBnATb B COOTBETCTBYOLNIA OOLLECTBEHHbIN COBET.

Mpwn aToM, ecnu opraHamMmm MECTHOrO camoynpaBreHnsi 00LLEeCTBEHHbIE COBEThI MO NPOBESEHNIO
HEe3aBMCKMOW OLEHKUN Ka4YeCcTBa OKasdaHUs yCnyr opraHn3aunsamMuy KyrnbTypbl He COOPMUPOBaHbI, TO
cBefeHus 00 opraHm3aumsax KynbTypbl, PACNONOXEHHbIX HA TEPPUTOPUN MyHULMNANbsHOro obpasoBaHus,
BKIMOYAKOTCSA opraHaMuy rocygapcTBeHHOM BnacTtu cybbekToB Poccuickon ®enepaunm B ceegeHnsa ob
opraHm3aumsax KynbTypbl, PacnofioXXeHHbIX Ha Tepputopun cyobekTa Poccuiickon Pegepaumm.

OO6LLecTBEHHbIE COBETLI, CPOPMUPOBAHHbLIE OpraHaMu rocyfapCcTBEHHOM BNacTu cybbekToB Poccuinckom
dPepnepaumm, opraHamMmy MECTHOTO CaMOyrnpaBfeHns, C y4eTOM HeOOX0AMMOCTM NPOBeAEHMS
HEe3aBMCMMOW OLIEHKN KayecTBa OKa3aHUsa yCryr OpraHu3aumsamMm KynbTypbl B OTHOLLEHWW KaXa0n
opraHusaumm KynbTypbl HE Yallle YeM OAMH pa3 B FOA M He pexe YeM OAuH pa3 B Tpy roda, YTBepXKaarT
nepevYeHb opraHM3aumii KynbTypbl, B OTHOLLIEHUM KOTOPbIX MPOBOAMTCS HE3aBMCMMas OLeHKa KayecTBa
OKasaHus ycryr opraHvM3aunsiMy KynbTypbl B TEKyLLeM roay. [JaHHbIN nepeyvyeHb pa3MeLlaeTcs Ha
oduumanbHbIX calTax OpraHoB rocygapcTBeHHOM BnacTu cybbekToB Poccunckon degepaumm, opraHos
MECTHOro camoyrnpaBIieHus.

2.4. C6op, 0606LLeHME 1 aHann3 NHopMaLIMK O KAaYeCcTBe OKa3aHus YCryr opraHn3aumsiMmn KynbTypbl
peKkoMeHOyeTCs OCYLLECTBNATbL MO ABYM HanpaBeHUsM:

1) n3yyeHve n oueHka nHopmaunm, pasmeLLeHHON Ha ouLmManbLHOM canTe B ceTu «VIHTepHeT»
opraHv3aumu KynbTypbl;

2) n3yyeHne MHeHUIN nornyyarTenen ycnyr.

2.5. B uensax obecneveHnss TeEXHUYECKOM BO3MOXXHOCTU BbIPaXXEHUST MHEHWIA NofyvaTensMu ycnyr o
KayecTBe OKasaHud ycryr opraHusaumnamm Kynstypbl MUHUCTEPCTBO KynbTypbl Poccuiickon ®epepaumu,
opraHbl rocygapcTBeHHOM Bnactu cybbektoB Poccuickon degepaumm, opraHbl MECTHOMO
camoynpasrieHns, opraHM3aLmmn KynbTypbl pasMeLlatoT Ha CBOMX ouLMarnbHbIX canTax aHKeTy ans
OLIEHKWN Ka4yeCTBa OKas3aHus yCnyr opraHu3aunsiMy KyrnbTypbl (4anee - aHkeTa) B MHTepakTUBHOM hopme.

2.6. Mpwy U3y4eHnn MHeHWii nonyvaTenen LenecoobpasHo NCMoNb30BaTh CreayoLe OCHOBHbIE KaHarbl
WHbopMaLmn ycnyr:

1) WHTepHeT-kanan. Onpoc nony4vaTtenew ycnyr nyTem 3anofiHeHns B MHpOpMaLnOHHO-
TenekoMMyHUKauMoHHOW ceTn «VIHTepHeT» aHKeTbl B MIHTEPaKTUBHOW hopMe;

2) JlnuHbIi onpoc (coumonornyeckoe nccnegoBaHme).

Onpoc nony4vatenen ycnyr B yCTHoM chopMe € NOCNeAyoLWMM 3aHECEHNEM AaHHbIX B aHKeTy Nnbo
3anonHeHve nonyyaTenem ycnyr aHkeTbl Ha ByMaxXHOM HocUTene;

3) Onpoc no TenegoHy.

Onpoc nonyyartenewn ycnyr opraHusaunii KynbTypbl Mo KaHanam TenedoHHOW CBS3M B YCTHOW hopmMe C
nocrneayoLwmnm 3aHeCeHNEM AaHHbIX B aHKETY;

4) TepMmynHan B opraHusaLmm KyrnbTypbl.

Ol'lpOC nonyaneneVl ycnyr nytem 3anofiHeHna aHKeTbl B I/IHTepaKTMBHOI7| cbopme yepes3 TepMUHarn,



5) OnekTpoHHas no4ta.

Onpoc nonyyartenen ycryr nyTeM OTNpaBK1 37IEKTPOHHOMO COOBLLEHNS C (POPMOI aHKEeTbI AJ1S
3anonHeHns nonyyaTenemM ycryri 1 nocrneaytoLei oTnpaBKoi 3anofIHEHHON aHKeTbl MO 3MEeKTPOHHOM
noyTe.

[nsa noBbILWEeHNA 4OCTOBEPHOCTU NONYYEHHbIX OLLEHOK PEKOMEHAYETCHA UCNOMNb30BaHWe HanbonbLLero
KonunyecTBa KaHanoB cbopa uHgopmaumu.

Mpn bopMUpoBaHUM aHKETbI PEKOMEHIYeTCs UCMOMb30BaTh NPYMEpHbIe BapuaHTbl BOMPOCOB, KOTOpbIe
NpUBEAEHbI B NPUIOXKEHUM K HACTOALMM MeToanmyeckum pekoMeHaaumnsim,

2.7. Ona nonyyeHnsi 0OGBbEKTUBHOW KapTUHbI YAOBNETBOPEHHOCTY NoryyaTenen ycnyr ka4ecTsoM
OKasaHwus ycrnyr opraHv3aunsiMy KynbTypbl pEKOMEHAYEeTCS BCe OpraHm3aummy KynbTypbl pa3genntb Ha 3
KaTeropmm B 3aBMCMMOCTU OT KOMNMYECTBA NofnyyaTenen ycnyr n Ans KaXKgon opraHM3auny KynbTypbl
onpegenuTb HEOOXOAMMOE KONMMYECTBO COOMpPaEMbIX aHKeT:

PekomeHayeMble KaTeropumn opraHu3auui KynbTypbl

Karteropuu opranusanuii ITapamerpbl KoimuectBo
KYJbTYPbI aHKeT

Manble opranuzanuu KonuuecTtBo nonyvareneil yciyr B rox meHee He MeHee 150 B
KYJIbTYPbI 12 000 roJI

CpenHue opranu3aiu KonuuectBo nomyuareneit yciayr B rog ot 12 ne menee 500 B
KYJIBTYPbI 000 mzo 50 000 roJ

Kpynuselie opranuzanuu KonuuecTtBo nomyvareneit yciyr B roa 6onee e menee 1000 B
KYJIBTYpBI 50 000 roj

Takum o6pa30M, ana n3yvyeHuna MHEHNN nonyaneneVl yCnyr 0 Ka4eCtBe OKa3aHud ycnyr opraHm3aumnammn
KynbTypbl crneanyeTt onpenerintb onTtuMalbHYK ONA KOHKPETHOIO y4pexageHud KOMOUHauuto,
BKITHOHAKOLLYHO HeobxoaMMoe KONMMYECTBO aHKET M cnocob mx nony4yeHunAd.

2.8. Ha ocHoBaHMKM aHanu3a nHdopmMauun, NnpeacTaBieHHoN Ha oduumanbHOM canTe opraHmM3aumm
KynbTypbl, N MO pe3ynbTaTtam AaHHbIX, MONYyYEeHHbIX NPV U3YYEHUN MHEHUI NonyYaTenen ycnyr,
OCYLLECTBMSAETCS pacyeT 3HaYeHW NokasaTenen, xapakTepusyoLmx obLme KpUTepun OLEHKN KayecTsa
OKasaHus yCryr opraHn3auunsMm KynbTypbl, yTBEPXAEHHbIX npvkazom MuHkynbTypbl Poccun Ne 2542.

2.9. ObLecTBEeHHbIE COBETHI HA OCHOBAHWM pPe3ynbTaToB NPOBEAEHUS HE3aBUCUMOW OLEHKM KayecTBa
oKa3aHusi yCryr opraHm3aumnsaMu KynbTypbl (hOPMUPYIOT NPeAnoXeHns no yry4ylleHnio KayecTBa
AeATenbHOCTM OpraHn3aumm KynbTypsbl.

PesynbTaTtbl NpoBeAeHNss HE3aBUCUMOW OLIEHKN KadeCcTBa OKa3aHUs yCnyr opraHn3auusMu KynbTypbl 1
NPeAnoXeHNs No yrny4LleHWIo KadecTBa AeaTeNbHOCTU OpraHmM3auni KynbTypbl 0OLEeCTBEHHbIE COBETHI
NpeacTaBnsloT COOTBETCTBEHHO B MUHMCTEPCTBO KynbTypbl Poccuiickon depepaumm, opraHbl
rocygapcTBeHHOM Bnactu cybbektoB Poccunckon ®egepaumm, B opraHbl MECTHOTO CaMOyrnpaBreHuns.

2.10. MununcTtepcTBO KynbTypbl Poccuiickon ®efepaiinm, opraHbl rocy4apCTBEHHOW BNacTu CybbekToB
Poccuiickon ®egepaunm, opraHbl MECTHOTO CaMOyNpaBneHUs B MECAYHbIN CPOK paccMaTpyBatoT
nony4YeHHy MHpopmMauuo 0 pesynbTatax He3aBUCUMOWN OLIEHKM KayeCcTBa OKa3aHus yCryr U y4mTbiBaoT
ee npu BbipaboTke Mep MO COBEPLUEHCTBOBAHUIO AeATENbHOCTN OpraHn3aLmnn KynbTypbl.

2.11. Pe3ynbTaTbl NpOBEAEHUS HE3ABMCUMOW OLIEHKN KayeCcTBa OKa3aHusi YCnyr opraHnsaumnsiMum
KynbTypbl pasMeLlarnTca Ha oduLmanbHOM canTe A8 pasMeLleHrs MHopMaumm 0 rocyaapCTBEHHbIX U
MYHULMMANbHbIX YYPEXKAEHUSX B ceTh «HTepHeT» (www.bus.gov.ru) B COOTBETCTBMU C MPUKA30M
MuHdpuHa Poccum ot 22.07.2015 Ne 116H «O cocTtaBe MHdopmauumn o pesynbtaTtax He3aBUCUMOW
OLIEeHKUN KayecTBa 0Opa3oBaTenbHOM AEeATENBHOCTM OpraHn3aLmnin, OCyLLECTBNSOLNX 0Opa3oBaTenbHY0
OEATENbHOCTb, OKa3aHWs YCIyr opraHn3aumsMm KynbTypbl, COLManbHOro o6cny>XmBaHus, MeauLMHCKUMMN
opraHusaumamu, pasMmeLlaemMon Ha ouunanbHOM canTe Ang pasMeLleHns nHgopMauumn o
rocyapCTBEHHbIX 1 MyHULMNATbHbIX YYpEXAeHUAX B UHPOPMaLMOHHO-TENEKOMMYHUKALIMOHHON CEeTU
«MHTepHeT» 1 nopsake ee pasmelleHusi», a Takke Ha oduLmnanbHbIX caiTtax MuHucTepcTBa KynbTypbl
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Poccuiickon ®epepauumn, opraHoB UCMOSNTHUTENBHON BnacTn cybbekToB Poccuiickon degepaumm um
OpraHoB MeCTHOro CaMOoynpaBreHUs.

MpunoxeHune

kK MeToamyecknm pekoMmeHaaumsm

no NPoBeAEHNIO HE3AaBMCUMOW OLIEHKN
KayecTBa OkasaHus ycryr
opraHusaumsiMy KynbTypbl

MpumepHble BapuaHTbl BONMPOCOB A4S BKMNKOYEHUS B aHKeTY OLleHKU KayecTBa OKa3aHus
yCnyr opraHu3auuaMm KynbTypbl

1. JOCTYMNHOCTb N AKTYAIIbHOCTb MH®OPMALINWM O OEATEJIbHOCTW OPFAHN3ALIMN
KYNbTYPbIl, PASMELLEHHOW HA TEPPUTOPWN OPTAHU3ALIN

1. OTnn4yHo, BCe ycTpamBaeT

2. B uenom xopouwo

3. YOooBneTBOpUTENbHO, HE3HAYNUTENBbHbIE HEOCTATKU

4. Inoxo, MHOro HeJoCTaTKoB

5. HeynoBneTBopuTENbHO, COBEPLUEHHO HE YCTpanMBaeT

2. KOM®OPTHOCTb YCITOBUW MPEBLIBAHUA B OPFTAHUSALINW KYNbTYPbI
1. OTnn4yHo, BCe ycTpamBaeT

2. B uenom xopoLuo

3. YOooBneTBOpUTENbHO, HE3HAYNUTENBbHbIE HEOCTATKU

4. TInoxo, MHOro HeJoCTaTKoB

5. HeynoBneTBopuTENbHO, COBEPLLEHHO HE YCTpanBaeT

3. AONOJIHUTENBHLIE YCNYTU U OOCTYMNMHOCTL UX NOJTYYEHUA
1. OTnnyHo, BCe ycTpanBaeT

2. B uenom xopoLuo

3. YO0BnNeTBOpPUTENBLHO, HE3HAYUTESbHbLIE HEAOCTATKM

4. IInoxo, MHOro HeJoCTaTKOB

5. HeyposrneTBopuTenbHO, COBEPLLUEHHO He yCcTpansaeT

4. YOOBCTBO MONb30OBAHNA SJIEKTPOHHBIMW CEPBUCAMW, NMPEOOCTABITAEMbIMUA
OPIrAHU3AUMEN KYNbTYPbI (B TOM YACIE C NMOMOLLLIO MOBWIbHBLIX YCTPOMUCTB)

1. OTnnyHo, BCe ycTpauBaet

2. B uenom xopouio

3. YOoBNeTBOPUTENBHO, HE3HAYUTENbHbIE HEAOCTaTKN
4. 1noxo, MHOro HeaOCTaTKOB

5. HeygoBneTBopuTEnbHO, COBEPLLUEHHO He yCcTpamBaeT

5. YOOBCTBO NPA®NKA PABOTbI OPITAHUSALINU KYTIbTYPbI
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1. OTNnYHO, oYeHb yaobHO

2. B uenom xopouo

3. YOoBneTBopuTEnbHO, HE3HAUUTENbHbIE HEAOCTaTKM
4. IInoxo, MHOro HeJoCTaTKoB

5. CoBepLUeHHO He yaobHOo

6. JOCTYMNHOCTbL YCNYTI anA MHBANMOOB

6.1. ObecneyeHne BO3MOXHOCTU AJ151 UHBANMAOB Nocaaku B TPpaHCNOPTHOE CPencTBO U BblCadKn U3 HEro
nepeg BXxoaom B opraHun3aumnto KyrnbTypbl, B TOM YUCI1€ C UCTMOJTIb30OBaHNEM KpeCs1a-KOJIACKU

1. 0a

2. Het

6.2. OcHalleHVe opraHnsaummn cneumanbHbIMY YCTPOUCTBaMK ANS JOCTyna nHBannaoBs (obopyaoBaHune
BXOOHbIX 30H, pa3aBWXKHbIE ABEPU, NMPUCTNOCOBNEHHbIE Nepuna, JOCTYMHbIX CaHUTAPHO-TUTIMEHNYECKMX
NoMeLLEeHNI, 3BYKOBbIE YCTPONCTBA ANS UHBANUAOB MO 3PEHMIO U T.1M.)

1. 0a

2. Het

6.3. Hanuuue conpoBoxaatoLlero nepcoHana v BO3MOXHOCTM CaMOCTOSITENBHOTO NepeaBUKeHUs No
TEeppUTOPUM OpraHnsaLmm

1.0a

2. Het

6.4. KomneTeHTHOCTb paboTbl NepcoHana ¢ noceTuTenamMu-nHeanMaamm

1. Oda

2. Het

6.5. PasmelueHune nidopmaummn, Heobxogumown anst obecneyeHns 6ecnpensaTCTBEHHOro JocTyna
WHBanNMOoB K y4pexaeHunto 1 ycnyram (4yonmpoBaHme HeOOX04MMOW Onst NONYYEHUs1 YCIyr 3BYKOBOW U
3puUTENBHOM NMHOpMaLMK, a TakKe HagNUCen, 3HaKOB M MHOW TEKCTOBOW U rpadhmnyeckon nHpopmaumm
3HaKaMu, BbINONHEHHbIMU peribeHO-ToYeYHbIM LWpudToM Bpanns n Ha KoHTpacTHOM G)OHe)

1. 0a

2. Het

7. COBJMIOAEHVE PEXUMA PABOTbI OPFAHUSALIVIEN KYTbTYPbI

1. OTnnyHo, BCe ycTpanBaeT

2. B uenom xopouio

3. YO0BNeTBOPUTENBHO, HE3HAYUTENBHbIE HAPYLUEHMS

4. [1noxo, MHOro HapyLleHun

5. HeyooBneTBopuTENbHO, COBEPLLEHHO HE cobnoaaeTcs

8. COBJIIOAEHWME YCTAHOBIIEHHbIX (3AABITIEHHbBIX) CPOKOB MPEAOCTABIEHNA YCIYT
OPIrAHMN3ALMEWN KYTIbTYPbI



1. OTnnyHo, BCe ycTpanBaet

2. B uenom xopouo

3. YOoBneTBopuTenbHO, He3HaYUTENbHbIE HapyLLEHUS

4. [Noxo, MHOro HapyLleHnn

5. HeynoBneTBopuTenbHO, COBEpLLUEHHO He cobroaatoTcs

9. JOBPOXENATENbHOCTb N BEXXITIMBOCTb NEPCOHAJIA OPITAHN3ALNU KYJTIbTYPbI
1. OTnnyHo, BCe ycTpanBaeT

2. B uenom xopouio

3. YaoBneTBOpUTESIbHO

4. Mnoxo

5. HeypoBsneTtBopuTensHO

10. KOMIMETEHTHOCTb NMEPCOHANA OPFAHUSALUUU KYJbTYPhI
1. OTnn4yHo, BCe ycTpamBaeT

2. B uenom xopouio

3. YaoBneTBOpUTESIbHO

4. Mnoxo

5. HeynoBsneTtBopuTensHO

11. YOOBNETBOPEHHOCTb KAYUECTBOM OKA3AHWSA YCIYT OPTAHU3ALMEN KYNIbTYPbI B
LIENIOM

1. OTnnyHo, BCe ycTpanBaeT

2. B uenom xopoLuo

3. YOoBNeTBOPUTENBHO, HE3HAUMTENbHbLIE HEQOCTATKM
4. noxo, MHOro HegOCTaTKOB

5. Heyp,osneTBopMTeano, COBEpPLUEHHO He yCTpauBaeT



