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®3)

Cratps 1

Buectu B 3akon Poccuiickoit @enepanun ot 9 okts6pst 1992 roga Ne 3612-1 "OcHOBBI 3aKOHOIATEHCTBA
Poccuiickoit @eaepannu o kynbrype" (Bemomoctn Che3na HApOIHBIX ACYTaTOB Poccuiickoit
®enepannu n Bepxopaoro Cosera Poccuiickoit deneparmm, 1992, Ne 46, ct. 2615; Cobpanne
3akoHoatenbeTBa Poccutickoit deneparuu, 2004, Ne 35, cr. 3607; 2006, Ne 1, ct. 10; 2007, Ne 1, cT. 21;
2008, Ne 30, ct. 3616; 2013, No 17, cT. 2030; Ne 27, ct. 3477; Ne 40, ct. 5035) cnemyronue N3MEHEHUS:

1) pasmen VI gomoaauts ctathaMu 361 1 362 CIIeAYIONMIETO COMEPKAHMUS:

"Cratbs 361. HezaBucumast orjeHKa KauecTBa OKa3aHMs yCIyT OPTaHU3alUsAMU KYJIbTYPhI

HesaBucumas orjeHKa KauecTBa OKa3zaHHs YCIIyT OPTaHU3aLUsIMH KYJIBTYPBI SIBISIETCS OJJHON 13 hopM
00IIECTBEHHOTO KOHTPOJIS M IPOBOUTCS B IIEJISIX MPEIOCTABICHUS IpakjaHaM HH(OpMAIIHU O KauecTBe
OKa3aHMs YCIIyT OPraHU3alUsIMH KyJIbTYPbI, & TAK)KE B LEJISIX MMOBBIIICHHUS KaYeCTBA UX JESITEITBHOCTH.
HesaBucumas oreHKa Ka4ecTBa OKa3aHMs YCIyT OPraHU3alusIMH KYJIbTYPhI IPELyCMaTpPUBACT OLCHKY
YCJIOBHI OKa3aHHMs YCIIYT MO TAKUM OOIINM KPUTEPHSM, KaK OTKPBITOCTh U JJOCTYITHOCTh HH(OPMAIHH 00
OpraHu3alHy KyJIbTYpPbl, KOM(QOPTHOCTH YCIOBUH MPEOCTABICHHS YCIYT U IOCTYITHOCTh HX MOJTYYCHUS;
BpeMs OXKHJIaHHS IPEAOCTABICHUS YCIIYTH; I0OPOKENATETLHOCTD, BEXKIMBOCTh, KOMIETEHTHOCTD
pabOTHUKOB OpraHU3aIMU KYJIbTYPhI; yIOBIECTBOPEHHOCTh KAYECTBOM OKa3aHHUS YCIIYT.

HesaBucumas oreHKa Ka4ecTBa OKa3aHMs YCIYT OPraHU3alMsAIMH KyJIbTyphI IPOBOANUTCS B COOTBETCTBUH
C MOJIOKEHUSIMH HACTOSIIEH cTaThy. [Ipy mpoBeIeHNN HE3aBUCUMOM OLICHKH KayecTBa OKa3aHUs yCIyT
OpraHu3alMsIMHU KYJIbTYPhI HCIIONB3YETCs 00IIeIOCTYyTHAsI MHPOPMAIUs 00 OPTaHU3aMUIX KYJIbTYPBHI,
pasmeraeMasi B TOM 4nciie B popMe OTKPBITHIX JIaHHBIX.

Ao63au. (Ytpatun cuiny - @enepansHbiii 3akoH oT 05.12.2017 Ne 392-03)

He3zaBucumas oneHka KadecTBa OKa3aHHsl yCIyT OpraHU3alysIMH KyJIbTypbl HE TPOBOAMTCS] B OTHOILICHUN
CO3J1aHMs, UCTIOTHEHUSI K MHTEPIPETALUH TPOU3BEICHUI JINTEPATyPhl U HCKYCCTBA.

B nensix co3manust yenoBUH JUIsS OpraHU3aIMK POBEICHUS] HE3aBUCHMOH OIIEHKU KaueCTBa OKa3aHHUs
YCIYT OpraHu3alUsIMH KyJIbTYPHbI:

(benepanbHbIi OpraH HCIOJIHUTEIBHOMN BIIACTH, OCYIIECTBISIOMNN (YHKIMH O BBIPaOOTKE U

peanu3anny rocy1apCTBEHHON NOJIUTUKY 1 HOPMaTHBHO-TIPABOBOMY PETYJIMPOBAHUIO B cepe KyIbTyphl



(manee - ynmomHOMOYECHHBIN (eiepanbHblii OpraH UCHONIHUTEIBLHOM BIIACTH), C YYACTHEM CIICLHATIHCTOB,
OCYIIECTBIISIONINX MTPO(YECCHOHAIBHYIO IeSITEILHOCTE B chepe KyIbTyphl, OOIECTBEHHBIX OPTraHN3aIHit
B chepe KyIbTypbl, OOMIECTBEHHBIX 00bEIMHEHHI MOTpeduTENel (X acCOIUaInii, COI030B) (J1anee -
00IIeCTBEeHHBIC OpraHu3alui) GOPMHUPYET OOIIECTBEHHBIN COBET 10 MPOBEICHHUIO HE3aBUCUMOW OLICHKH
KadecTBa OKa3aHMsl yCIyT OpraHu3alMsAMHU KyJIbTYphl U YTBEp)KIAaeT MoIokeHne o HeM. [lepedeHn
OpraHu3alMi KyJbTYpPbl, B OTHOIIEHHH KOTOPHIX HE IIPOBOAUTCS HE3aBUCHMAs! OLICHKA KauecTBa
OKa3aHMs UMH YCIIyT, YTBEPKIAETCs YIIOJTHOMOYEHHBIM (peepalbHbIM OPraHOM HCIIOIHUTEIbHON
BJIACTH C IPEABAPUTEIBLHBIM 00CYKICHUEM Ha OOILIIECTBEHHOM COBETE;

OpraHbl TOCY/IapCTBEHHOM BiacTu cyObekToB Poccuiickoii denepanuu ¢ yuacTreM oOLIeCTBEHHBIX
opranuzanuii opMUPYIOT OOIIECTBEHHBIE COBETHI 110 MPOBEACHUIO HE3aBUCHMOM OLIEHKH KauecTBa
OKa3aHMs YCIIyT OpraHU3alUsIMU KyJIbTYpPbl, PACTIONIOAKEHHBIMU Ha TEPPUTOPUIX cyObekToB Poccuiickoit
Denepanyy, U yTBEPKAAIOT IOJIOKEHHE O HUX;

OpraHbl MECTHOTO CAMOYIPaBJICHUsI C y4aCTHEM OOIECTBEHHBIX OpraHu3aluii BrpaBe GopMUpOBaTh
0O0IIeCTBEeHHBIEC COBETHI 110 MTPOBE/ICHUIO HE3aBUCHMOI OIICHKH KauecTBa OKa3aHUs YCIIyT OpraHU3alusIMH
KYJIbTYPBI, PacloJIOKCHHBIMU Ha TEPPUTOPHUSIX MyHUIMIIATBHBIX 00pa30BaHuil, U yTBEPKIATh
MOJIOXKCHUE O HUX.

ITokazarenu, XxapaKTepU3yOLIIe 00IINe KPUTEPHH OLICHKH KauyecTBA OKa3aHUsl yCIyT OpraHnu3alisIMy
KYJbTYpPbI, YKa3aHHbIMU B 4aCTHU quBepToﬁ HaCTOHHlCﬁ CTaTbH, YCTAHABJIMBAIOTCA YIIOJIHOMOYCHHBIM
Q)CﬂepaﬂbelM Opranom HUCITOJTHUTEILHOM BJIACTH C npeaABaprUTCIbHBIM O6CY)KI[CHI/I€M Ha O6H1€CTBCHHOM
COBeETe.

ITo pemeHnIo ynoIHOMOYEHHOTO (pefiepaibHOrO OpraHa UCIIOJHUTEIbHON BIaCTH, OPraHOB
TOCyIapCTBEHHOH BIacTH cyOBekToB Poccuiickoit Denepanny MM OpraHoB MECTHOTO CaMOYIIPaBICHUS
(GYHKINY 0OIIECTBEHHBIX COBETOB I10 MPOBEJICHUIO HE3aBUCHMOM OIIEHKH KauecTBa OKa3aHUs YCIIyT
opranu3alusiMu KyJIbTYPbl MOTYT 6BITI> BO3JIOKCHEBI Ha CYHISCCTBYIOIIUE IIPU 3TUX OpraHax
o011eCTBEeHHBIE COBETHI. B Takux ciiy4asx oOLIeCTBEHHbIE COBETHI 10 IIPOBEJCHUIO HE3aBUCUMOM OLICHKU
Ka4yecTBa OKa3aHMsl yCIyT OpraHU3alMsIMHU KYJIbTYphl HE CO3/IAI0TCS.

OO011ecTBEHHBIH COBET 110 MPOBEACHUIO HE3aBUCUMOI OLIEHKH KAauecTBa OKa3aHUs YCIIyT OpraHu3alusIiMH
KYJBTYPbl POPMHUPYETCS TAKUM 00pa30oM, YTOOBI ObLIa UCKITFOUEHA BO3MOYKHOCTh BO3HUKHOBEHUS
KoH(UKTa nHTEpecoB. CocTaB 00IIECTBEHHOTO COBETa (POPMHUPYETCS U3 YUCIIA TIPEICTABUTENEH
0O0IIECTBEHHBIX OpraHn3ayid. Ynciao 4ieHoB 00IIeCTBEHHOTO COBETa HE MOXKET OBITh MEHEE YeM IISITh
yenoBeK. YieHsl 00IIECTBEHHOTO COBETA OCYLIECTBIISIIOT CBOIO ICATENILHOCTh Ha OOLIECTBEHHBIX
Hauvanax. Muadopmanus o gesarenbHOCTH 00IIECTBEHHOIO COBETA Pa3MEeLaeTCs] OpraHOM
rOCy/IapCTBEHHOM BJIACTH, OPTaHOM MECTHOT'O CaMOYIpPaBJIeHHS, IPU KOTOPHIX OH CO3/1aH, HAa CBOEM
oduIMaNEHOM caliTe B MH(POPMAIIMOHHO-TEIIEKOMMYHHUKAIIMOHHOH ceTH "MHTepHeT" (1anee - ceTh
"UnTepuet").

He3zaBucumas onieHka KadecTBa OKa3aHHsl yCIyT OpraHu3alMsIMU KyJIbTypbl, Opranuzyemas
O6IIIeCTBeHHBIMI/I COBE€TaMH 110 €€ IMPOBCIACHUIO, IIPOBOJAUTCA HE YalllC Y€M OAWH pa3 B I'OJ U HE PEKE UEM
OJIMH pa3 B TPH TOfa.

O6IIICCTBCHHI)IC COBECThBI 11O IIPOBEACHHNIO HE3aBHUCHUMOI OIICHKHM Ka4€CTBAa OKa3aHUA yCIIyT
OpraHu3alMsIMU KYJIbTYPBI:

OMIPENIEIISAIOT MEPEYHN OPTaHU3aLUH KYJIbTYPhl, B OTHOILIEHHH KOTOPBIX IIPOBOJUTCS HE3aBUCUMAs

OLICHKA;



(GOpMHPYIOT MpeIOKEHHsI 17151 pa3padOTKU TEXHUYECKOTO 3aJaHusl AJIsl OpraHu3aliy, KOTopast
OCYIIECTBISIET cOop, 0000IICHNE U aHAIN3 HH(HOPMAIINA O KAYECTBE OKa3aHUs yCIIYT OpPTaHU3aIusIMU
KYJIBTYpBI (Hajiee - oIeparop), IPUHUMAIOT Y4acTHE B PACCMOTPEHUH IIPOEKTOB JOKYMEHTALUU O
3aKynKe paboT, YCIIyT, a TAK)Ke MPOEKTOB TOCYAapCTBEHHOT0, MYHHUIIMIIAIEHOT'O KOHTPAKTOB,
3aKIIF0YaeMbIX YIIOTHOMOUYEHHBIM (heiepaibHbIM OPTaHOM HCIIOJHUTENBHON BIACTH, OpraHaMu
TOCYIapCTBEHHOM BIIACTH CyOBekTOB Poccuiickoit demeparuy wiim opraHaMid MECTHOTO CaMOYTIPaBIICHUS
C OIIepaTopoM;

ao3arr; (Yrpatun cuiy - @enepansabiii 3akoH ot 05.12.2017 Ne 392-03)

OCYIIECTBIISIOT HE3aBUCUMYIO OLIEHKY KaueCcTBa OKa3aHHsI yCIIyT OpraHU3allUsIMHU KyJIbTYpBl C yUETOM
WHQOPMAIUH, TIPEICTABICHHON OMIepaTopoM;

IPEACTaBIISIIOT COOTBETCTBEHHO B YIIOJIHOMOYEHHBIH (heepanbHbli OpraH UCIOIHUTENbHON BIACTH,
OpraHbl TOCYAapCTBEHHOH BIIACTH cyOBekTOB Poccuiickoit denepannu, opraHsl MECTHOTO
CaMOYIPAaBJICHHsI Pe3yJIbTaThl HE3aBUCHMOM OLIEHKH KauecTBa OKa3aHMs yCIyT OpraHU3aluiIMU
KYJIBTYPBI, & TAK)KE MPEUIOKEHHsI 00 YIy4IICHUH KauecTBa MX JESTCIbHOCTH.

3akio4YeHre roCyJapCTBEHHBIX, MyHHUIIUITIAILHBIX KOHTPAKTOB HA BBIMIOJTHEHUE PadoOT, OKa3aHHE YCIIyT
o cOopy, 000OIIEHNIO U aHATN3Y HH(POPMAITUN 0 Ka4eCTBE OKa3aHHUs YCIIYT OpPraHu3alusIMH KyJIbTYPBI
OCYILECTBIISIETCS. B COOTBETCTBHHU € 3aKOHOJATENbCTBOM Pocculickoit @enepanuy 0 KOHTPAKTHON
cucTeMe B cdepe 3aKyIoK TOBApOB, paboT, YCIYT AJisl 00ECIIeUeHHs TOCYIapCTBEHHBIX U
MYHHUIHINATBHBIX HYK. Y TTOTHOMOYESHHBIN (eiepaibHblii OpraH UCTIOHUTEIHHOMN BIACTH, OpTaHbl
roCyJapCTBeHHOH BracTu cyobekToB Poccuiickoit @enepanun, opransl MECTHOTO CaMOYIIPABIICHUS 110
pe3yJbTaTaM 3aKJIIUeHHs TOCYJapCTBEHHBIX, MyHHUIUIIAIBHBIX KOHTPAKTOB 0(QOPMIISIOT peleHne 0o
OIIpeCICHNH OIlepaTopa, OTBETCTBEHHOTO 32 MIPOBEJCHUE HE3aBUCUMON OLICHKH KaueCTBa OKa3aHUs
YCIYT OpraHu3alusIMH KyJIbTYPBI, @ TAKXKE IPU HEOOXOANMOCTH MPEJOCTABIISIOT OIIEPaTopy
001Ie0CTYHYI0 HH(OPMALIUIO O ACATENFHOCTH JaHHBIX OpraHu3annii, opMUPyEeMyO0 B COOTBETCTBHH C
roCyIapCTBEHHOW M BEJOMCTBEHHON CTaTHCTHYECKON OTUYETHOCTHIO (B CIydae, €Cciid OHa HE pa3MelleHa
Ha o(pUIMATEHOM CaliTe OpraHnu3aIin).

[TocTynuBIIasi COOTBETCTBEHHO B YIIOJIHOMOUYEHHBIH (heiepaIbHbIi OpraH UCIOJIHUTEILHON BIACTH,
OpraHbl TOCY/IapCTBEHHOM BiacTu cyObekToB Poccuiickoii denepanuu, opraHbl MECTHOTO
camoyImpaBiieHns1 HHQopMaIrs O pe3ysIbTaTax He3aBUCHMOM OIIEHKH KauecTBa OKa3aHUs yCIyT
OpraHU3alMAMU KYJIbTYPhl HOAJISKUT 0053aTEILHOMY PACCMOTPEHHIO YKa3aHHBIMU OpraHaMy B
MECSIYHBIN CPOK M YUHUTBIBAETCS UMH IPU BBIPAOOTKE MEP MO COBEPIICHCTBOBAHUIO JIESTEIBHOCTH
OpraHu3alyi KyJIbTypBI.

Wudopmarus o pe3ybraTax He3aBUCUMOH OIICHKH Ka4eCTBa OKa3aHMs YCIIYT OPTaHU3AIUSIMH KYJIbTYphI
pa3MeriaeTcss COOTBETCTBEHHO:

YIIOJIHOMOYEHHBIM (heiepaIbHbIM OPraHOM HCIIOJIHUTEIbHOM BIaCTH HA OUIMAIBHOM CaiTe JUIs
pasmeneHrs: HHOOpMAIMU O TOCYIaPCTBEHHBIX M MYyHHUIMIIANBHBIX YUpEKACHUsX B ceTH "UHTepHeT";
OpraHaMHy ToCyJJapCcTBEHHOH BiacTu cyObpekToB Poccuiickoit deneparum, opraHaMyu MECTHOTO
CaMOYIIPaBIICHUs] HA CBOUX O(HIIMAILHBIX CalTaX U OPHUIMAILHOM CalTe [T pa3MelIeHus] HHPOPMAaIUH
0 TOCY/IapCTBEHHBIX U MYHHUIIMITAJIBHBIX YUPEXKICHUIX B ceTr "MHTEpHeT".

CocraB nH(popManyu o pe3yipTaTax He3aBUCUMOW OLEHKH KadecTBa OKa3aHHsl yCIyT OpraHu3alusMu
KYJIETYPBI M IOPSIIOK €€ pa3MeleHns Ha OpHULHaIbHOM caifTe ISl pa3MelleHuss HHPOpMaIu o

TOCY/apCTBEHHBIX U MyHHUIMITAJIBHBIX YUPEKIEHUSIX B ceTr "MIHTepHET" onpeaensorcs



ynonHoMoueHHbIM [IpaBuTenbcTBOM Poccuiickoit @enepannu deepaibHbIM OPraHOM HCIIOTHUTEIBHOM
BIIACTH.

KonTpons 3a cobirogenrem npomueryp IpoBeIeH!sT He3aBUCHUMOH OIEHKH KadecTBa OKa3aHMs YCIyT
OpraHU3aALMSIMHI KYJIBTYPhl OCYIIECTBISIETCS B COOTBETCTBUU C 3aKOHOAATEILCTBOM Poccuiickoii

®denepauuu.

Cratbs 362. IndopMaimoHHas! OTKPBITOCTh OPraHU3aluil KyJIbTyphl

Opranuzanuu KyJbTypbl, YKa3aHHbBIE B YaCTH 4eTBEepTOH ctaThu 361 HacTtosmmx OCHOB, 00€CTIEYHBAIOT
OTKPBITOCTH U OCTYITHOCTh CIIEIYIOIIEH HHPOPMAIUH:

JlaTa co3JaHMs OpraHU3alluU KYJIbTYpBl, €€ YUpEAUTENb, yUpEIUTENN, MECTO HaX0XKI€HUS OpraHu3alluu
KYJIBTYPBI B ee QuinnanoB (Ipy HAJMYUH), PEKUM, TpaduK paboThl, KOHTAKTHBIE TeNeQOHBI U aapeca
3JIEKTPOHHOM TTOYTHI;

CTPYKTYpa M OpIaHbl YIIPaBJICHUS OPraHU3aLuH KyJIbTYPbI;

BUJIbI IPEIOCTABIISIEMBIX YCIIYT OpraHu3alyeit KyJabTyphl;

MaTepHaJbHO-TEXHUUECKOE 00ecIieueHIe MPEAOCTABICHUS YCIIYT;

KOIMS yCTaBa OpraHu3aly KyJIbTypbl;

KONHMSA IU1aHa (PUHAHCOBO-XO3SIMCTBEHHON AEATEIIbHOCTH OPraHU3alMU KYJIbTYPbI, YTBEPKICHHOTO B
YCTaHOBJIEHHOM 3aKOHOAATENhCTBOM Poccuiickoii @enepanny nopsiake, Wi OI0KETHOW CMETHI
(uHpopmanus 00 00beMe MPETIOCTABISAECMBIX YCIIYT);

KOIUS IOKyMEHTa O MOpSAKE MPEIOCTaBIECHUS YCIyT 3a IUIaTy;

uHpOpMAaILHs, KOTOpasi pa3MeLaeTcsl, Oy OJIMKOBBIBAETCS 110 PELICHUIO OPraHU3aLUH KyJIbTYPBI, a TAKKE
UH(pOpMaLUs, pa3MeIIeHHE U OIyOJIMKOBaHNE KOTOPOIl SABISIIOTCA 0053aTENIbHBIMUA B COOTBETCTBUH C
3aKoHOAaTenbCTBOM Poccuiickoit denepannu;

WHas orpeJieisieMast yIIOJIHOMOUYSHHBIM (heiepabHbIM OPraHOM UCIIONTHUTEIBHON BIACTH HEOOX0[UMast
JUTSI IPOBEJICHUS HE3aBUCUMOM OIIEHKH KauecTBa OKa3aHUs yCIyT OPraHU3alUsIMHI KYJIbTYPBI
WHpOpMAITHSL.

Wudopmarust, ykazaHHas B 4aCTH I1€PBOI HACTOSILEH CTaThy, pa3MenaeTcsi Ha O(UIHMaIbHBIX CaliTax
YIOJIHOMOYEHHOTO (peiepaibHOro OpraHa UCIIOITHUTENBHOM BIIACTH, OPTaHOB TOCY/IapCTBEHHOM BIACTH
cyobekToB Poccuiickoii depepannu, opraHoB MECTHOTO CAaMOYIIPABJICHHUS! M OPTaHU3AINN KYJIbTYpPhI B
cetn "MHTEpHET" B COOTBETCTBUU C TPEOOBAHHSIMH K €€ CO/ICpPIKaHMIO U (popMe Mpe1ocTaBlIeHHS,
YCTaHOBJICHHBIMHU YIIOJTHOMOYEHHBIM (pesiepabHbIM OpraHOM MCIIOJIHUTEIbHOM BIAaCTH.
YnoiaHoMO4eHHBIH (penepanbHblil OpraH UCIIOJIHUTEIBHON BIIACTH, OPTaHbl TOCYIapCTBEHHOM BIacTH
cyobekToB Poccutickoii deepannu, opraibl MECTHOTO CaMOYTIPABIICHHS U OPTaHU3aIMH KYJIbTYPbI
obecrieurnBaloT Ha CBOUX OPUITMANBHBIX caiiTax B ceTH "MHTepHeT" TeXHHYECKYI0 BO3MOKHOCTb
BBIPAXCHHUS MHEHHH MMOTydaTEeIIMA yCIYT O Ka4eCTBE OKa3aHMs YCIyT OpraHu3alusIMU KyJIbTyphL.";

2) crarbio 37 TONOIHUTH ab3aleM CIIEIYIOIEro COACPKAHUSL:

"'co3AaHNe YCIOBUI I OpraHU3alliy IPOBEICHUS HE3aBUCUMOM OLIEHKH KaueCcTBa OKa3aHUs yCIIyT
OpraHu3alysIMH KyJIbTyphL.";

3) yacTh nepByro cTaThu 39 JTOMOTHUTH a03aleM CIISIYIOIIErO COACPIKAHNUS:



"COB}IaHI/IG YCJ'IOBI/Iﬁ AJId OpraHru3anuvu MpOBCACHU A HE3aBUCHMOM OIICHKHU Ka4€CTBAa OKAa3aHUA yCIIyT

OpraHU3aNMsSIMH KyJbTYpHL".

Cratpg 2

Buectu B ®enepanshbiii 3akoH oT 10 nexadps 1995 roma Ne 195-@3 "OO6 ocHOBax cOUATBEHOIO
oOcyxuBaHusl HaceseHus B Poccutickoit @eneparnuu” (Cobpanue 3akoHOAaTeIbCTBa Poccuiickoit
Deneparm, 1995, Ne 50, cr. 4872; 2003, Ne 2, cr. 167; 2004, Ne 35, c1. 3607; 2008, Ne 30, ct. 3616)
CJICYIOIINE H3MCHEHHS:

1) momonHuTs cTaThsiMu 171 1 172 creayroimero comep anus:

"Cratbs 171. He3aBucumas olieHKa Ka4yecTBa OKa3aHUS YCIYT YUPEKACHUSIMU U MPEAIPUITUIMU

COLIMANILHOTO 00CITYKHBaHHSI

1. HezaBucumas oLieHKa KadecTBa OKa3aHHsl yCIyT YUPEXKACHUSIMU U IPEAIPUSITUIMHI COLUAIBHOTO
00CITy>)KUBaHMS SBIAETCS OXHON U3 (GOPM OOILECTBEHHOI'O KOHTPOJIS U IPOBOAMTCS B LEIISX
NPEJOCTABICHHUS TTOTyYaTeIsIM COLMAIBHBIX YCIYT HHPOPMAIIUK O KaYeCTBE OKa3aHUsl yCIyT
YUPEXKJISHUSIMH U IPEIIPUATUSIMHI COLIMATIEHOTO 00CTYKUBAHUS, a TaK)Ke B LEJIAX IMOBBIILIEHUS KaueCcTBa
UX JESATENBHOCTH.

2. He3aBrucumas oLieHKa KayecTBa OKa3aHUsl YCIYT YUPEKACHUSIMHU U IPEIIPUSITUIMHI COLUAIBHOTO
00CTyKUBaHUsI MTPeTyCMaTPUBAET OIIEHKY YCIOBHIA OKa3aHMs YCIYT MO TAKUM OOIIMM KPUTEPHUAM, KaK
OTKPBITOCTH U JIOCTYITHOCTh HH(MOPMAIIMK 00 YUPEKISHHN U O MPEIPUSITHN COIIHATBHOTO
o0cITy>)KuBaHHsT; KOM(POPTHOCTH yCIOBHUI MTPEJOCTABICHHS COIUATIBHBIX YCIYT U IOCTYITHOCTD
uHpOpMaLUK 00 YIPEKICHUU U O IPEANPHUIATHN COLUATBHOTO 00CITyKUBaHUs; KOM(OPTHOCTD YCIOBHUI
MIPEIOCTABIICHNSI COLIMATBHBIX YCIIYT U TOCTYIMHOCTh UX TMOTYYEHHS; BPEMS 0XKUIaHHs IPETOCTABICHUS
COLIMANILHOHN YCITyTH; I0OOPOKENATEEHOCTD, BEKIMBOCTh, KOMIIETEHTHOCTh PAOOTHUKOB YUPEKICHUS U
NPEANPHUSITUS COIMATBHOTO 00CITY>KUBAHHUS; YIOBJICTBOPEHHOCTh KAYECTBOM OKA3aHHS yCIYT.

3. HezaBucnmast olleHKa KauecTBa OKa3aHUs YCIYT YUPEKICHUSIME U TIPEANPUATHIMHU COIIMATHHOTO
00CITy>KUBaHMS IPOBOAUTCS B COOTBETCTBHH C ITOJIOKECHUAMH HacTtosimeil ctarbu. [Ipu nposenennn
HE3aBHCUMOM OIICHKH KaueCTBa OKa3aHHS yCIYT YUPEXKACHUAMH U MPEIIPHATHIMHU COLUAIBHOTO
00CITy>)KUBaHHS UCTIONIL3YETCS 00IIeIoCTyMHAs HHPOPMAIUS 00 YUPEKISHUIX U O TPEATPHATHIX
COLIMANTLHOTO O0CTYKHBaHUsI, pa3MelaeMasi B TOM 4uciie B popMe OTKPBITHIX JTAHHBIX.

4. He3aBrcumast OIIEHKA KaueCTBa OKa3aHUs YCIIYT YUPEKIACHUSIMH U NPEANPUATHIMU COLHATIBHOTO
00CITy>KMBaHHS POBOANTCS B OTHOLICHUH FOCYIaPCTBEHHBIX MPEIIPUATHI U YUPEXKASHHH COLUATBEHOTO
00CITy>KUBaHMS, SIBISIIOMIMXCSA COOCTBEHHOCTHIO CyObekToB Poccuiickoii deaepaninyl 1 HAXOISIIUXCS B
BEJICHUH OPTaHOB TOCYJapCTBEHHOM BIacTh cyObekToB Poccuiickoit depepanyn, APYyTrux yuIpeKaCHUN U
MIPEPUATHN COIMANTBHOTO 00CTYKUBAaHUS, B YCTABHOM KalUTajle KOTOPBIX mois Poccuiickoit

CDe;[epauI/H/I, CY6’BGKT3 Poccuiickoin (De;[epam/m WM MYHUIUIIAJIBHOT'O 06pa30BaHI/I$I B COBOKYITHOCTH



MIPEBBIIIACT MATHICCAT MPOLICHTOB, a TAK)KE B OTHOIICHUH WHBIX HETOCYAaPCTBECHHBIX YUPSIKICHUHA U
MPEINPUATHN COMANTBHOTO 00CTyKHBAaHUS, KOTOPBIE OKa3bIBAIOT TOCY/AaPCTBEHHBIE, MyHHUIIUTIATbHBIE
COIMaIbHBIE YCITYTH.

5. B mensix co3manus yciaoBUi JiJIsl OpraHu3aluy MPOBEISHUS HE3aBUCHMOM OIEHKU KaueCTBa OKa3aHUs
YCIIYT YUPSIKICHUSIMHU U TIPSANPUATHIMHA COIMATHHOTO 00CITY)KMBAHUS:

1) dbemepanbHBIil OpraH UCIIOTHUTENBHOM BIACTH, OCYIIECTBIISIONINHN ()YHKIIMH 110 BEIpAOOTKE U
peam3anny rocyJapCTBEHHON TOJIUTUKHA 1 HOPMATHBHO-TIPABOBOMY PETYJIIMPOBAaHUIO B cdepe
COIMAJIHFHOTO OOCITY)KMBaHUS (J1ajiee - YITOJTHOMOYEHHBIN (hefiepabHbIil OpraH UCIOTHUTENFHOM BIACcTH),
C yyacTHeM OOIIIeCTBEHHBIX OpraHu3aIuii, 00IIECTBEeHHBIX 00bEIUHCHHI TOTPeOnTENeH (MX acCOIMAaInH,
COr030B) (arnee - o0IIeCTBEHHBIC OpraHn3anuu) popMUpyeT 0OIIeCTBEHHBIN COBET 0 MPOBEIACHHIO
HE3aBHCHUMOMW OIIEHKH KaueCTBa OKa3aHUS yCIYT YUPEKACHUSIMH H MPEIIPUATAIMHI COITUAITBHOTO
00CITyXMBaHUSI U yTBEPXKIAET MTOJIOKEHUE O HEM;

2) opraHbl rOCYIapCTBEHHOMN BIAacTH CyObekToB Poccuiickoii depepannu ¢ yyacTHeM OOIIECTBEHHBIX
opranu3anuii GOpMUPYIOT OOIIECTBEHHBIC COBETHI MO IMTPOBEICHUIO HE3aBUCHMOM OIICHKH KaueCTBa
OKa3aHUuA YCIYT YUPCIKACHUAMU U MPEANIPUATHAMU COLIUAJIBHOI'O O6CHy)KI/IBaHI/I$I, PacCIIoJIOKCHHBIMU HA
TePPHUTOPHUIX CYOBeKTOB Poccuiickoit Deaepannn, U yTBEPKAAOT TOJ0KEHHE O HUX;

3) opraHbl MECTHOTO CaMOYIIPABJICHHS C y4aCTHEM OOIIECTBEHHBIX OpraHU3aIiii BIipaBe POPMHUPOBATH
OOIIIECTBEHHBIC COBETHI 110 MPOBEICHUIO HE3aBUCUMOM OLICHKH Ka4eCTBa OKa3aHUs YCIyT YUPSIKICHUSIMH
U TIPEINPUATHSIMHU COLIMATIBHOTO 00CITY>KUBaHHUS, PACTIONIOKEHHBIMU Ha TEPPUTOPHIX MYHHUIIUITATHHBIX
00pa3oBaHMil, U YTBEPKAATH MTOJIOKECHUE O HUX.

6. [Toka3zaTenu, xapakTepHu3yOIIre O0IIre KPUTEPUH OIIEHKH KaueCcTBa OKA3aHUS YCIYT YIPEKICHUSIMHI H
MPEIPUATASIMHI COIMAITBHOTO 00CTY>KUBAaHUS, YKa3aHHBIMH B YaCTH YE€TBEPTOH HACTOSIIEH CTAThHH,
YCTaHaBJIUMBAIOTCA YIIOJTHOMOYCHHBIM q)ellepaﬂbeIM Opranom HWCIIOJIHUTENLHOM BJIACTH C
npeBapUTEIbHBIM 00CYKIICHHEM Ha OOIIECTBEHHOM COBETE.

7. Ilo pemieHNIO YITOITHOMOYEHHOTO (hesiepaIbHOro OpraHa CIIOIHUTEBHOM BIACTH, OPTaHOB
rOoCyIapCTBeHHOH BIacTH cyOhekToB Poccuiickoit Denepanny MM OpraHoB MECTHOTO CaMOYIIPaBIICHUS
(G yHKIIH OOIIECTBEHHBIX COBETOB I10 TIPOBEICHUIO HE3aBUCUMON OIIEHKH KayecTBa OKa3aHUs yCIyT
YUPCKACHUAMU U NPECANIPUATUAMU COLTUATIBHOT'O O6C.Hy)KI/IBaHI/IH MOTYT 6[)ITB BO3JIO’KCHBI HA
CYIIECTBYIOIIUE MPHU 3TUX OpraHax OOIIEeCTBEHHbIC COBEThI. B TaKuX Cily4asix 00IEeCTBEHHBIC COBETHI 10
MIPOBEJICHUIO HE3aBHCUMOM OIICHKH KaueCTBa OKa3aHHS yCIYT YUPEKACHUIMHU U MIPEATPUITHIMA
COIMAJILHOTO OOCITY)KHBaHHUS HE CO3/AFOTCS.

8. O01ecTBEHHBIH COBET 110 POBEICHUIO HE3aBUCUMON OIIEHKH KaueCTBa OKa3aHUs YCIyT
YUPEKACHUSIMH U MIPEIPUSITUIMEI COIUATBHOTO 00CITYKUBaHUSI (OPMUPYETCS TAKHUM 00pa3oM, 4TOOBI
ObLITa UCKITIOYEeHA BO3MOYKHOCTh BO3HHUKHOBEHHsI KOH(IMKTa MHTEpecoB. CocTaB 00IIECTBEHHOTO COBETa
(dhopMupyeTcs U3 Ynclia IpeAcTaBuTeNel 00IIeCTBEHHBIX OpraHu3auil. Yncio 4ieHoB 00IecTBEHHOTO
COBETa HE MOXKET OBITH MEHEE YeM IISITh YeIOBeK. YIIeHBI OOIECTBEHHOTO COBETA OCYIIECTBIISIOT CBOIO
JeSITeIbHOCTh Ha OOIIECTBEHHBIX Hadanax. MadopMarys o aesaTelbHOCTH 00IIeCTBEHHOTO COBETa
pasMenaercsi OpraHoM rocyJapCTBEeHHOW BJIACTH, OPIrAaHOM MECTHOT'O CaMOYIIPaBJICHUS, TPU KOTOPBIX OH
CO03/1aH, Ha CBOeM O(HUIIHAILHOM caiiTe B MH(OPMAaIlMOHHO-TEIICKOMMYHHKAIIMOHHON cetr "MHTepHeT"
(manee - cetp "MHTepreT").

9. He3aBucumasi olieHKa KauecTBa OKa3aHUs YCIYT YUPSKICHUSIMH U TPEATPUSTHSIME COIIMATBLHOTO
O6CHy>KI/IBaHI/I$I, OopraHuszyemas O6IIICCTBCHHBIMI/I COBETaMM 110 €€ MPOBCACHUIO, ITIPOBOJUTCA HE YalllC Y€M

OIH pa3 B I'0J 1 HE PECKE UEM OJIMH pa3 B TPpH roaa.



10. OG1ecTBEHHBIE COBETHI IO MTPOBEICHHUIO HE3aBUCHMOH OIICHKU Ka4eCTBa OKa3aHHsl YCITyT
YUPEXKISHUSIMHI U IPEINPUATHIMHI COITHATBHOTO 00CTy)KUBAHUS:

1) ompenensOT NepeuH: YUPSIKACHUN 1 PSANPUSITHI COIHATBHOTO 00CTYKMBAHHUS, B OTHOIIICHUN
KOTOPBIX MPOBOJIUTCS HE3aBUCUMAs! OLICHKA;

2) GOpPMUPYIOT MPEIIOKCHHUS TS Pa3pabOTKH TEXHUUECKOTO 3adaHus T OPraHU3aIliH, KOTOpas
OCYIIECTBISAET cOOp, 0000IICHIE U aHAIN3 HH(OPMAIINH O KaYECTBE OKa3aHUs YCIIYT YIPSIKIACHUIMA U
MPEIPUATASIMHI COIMAIBHOTO 00CITYKUBAaHUS (Jlajiee - orepaTop), IPUHUMAIOT YYacTHE B PACCMOTPEHHUN
MIPOEKTOB TOKYMEHTAINH O 3aKyTKe paboT, YCIyT, a TAaKXKe MPOEKTOB TOCYIapCTBEHHOTO,
MYHHIIUTIATBHOTO KOHTPAKTOB, 3aKIII0YaeMbIX YIIOJTHOMOYCHHBIM (peIepalibHbIM OPTaHOM
WCTIOJTHUTEILHOW BJIACTH, OpraHaMK IrOCyIapCTBEHHOM BiacT cyObekToB Poccuiickoii denepanuu wim
OpraHaMy MECTHOT'O CAMOYIPABIICHUS C OIIEPATOPOM;

3) ycTaHaBIMBAIOT PU HEOOXOAUMOCTH KPUTEPUH OIICHKH KauecTBA OKA3aHUsI YCIIyT YUPEKICHUIMA H
MPEIIPUIATASIMHU COIUATBHOTO 00CITYKUBAHUS (JIOTIOJIHUTEIILHO K YCTAHOBJICHHBIM HACTOSIIIEH CTaThel
OOIINM KPUTEPHSIM);

4) 0CyIIECTBISIOT HE3aBUCUMYTO OIIEHKY Ka4eCTBA OKa3aHMs YCAYT YUPEKACHUSIMU U MPEATPHSITHIMH
COIHMAJILHOTO OOCITY)KHBaHUS;

5) npeacTaBiIsSIOT COOTBETCTBEHHO B YIIOJTHOMOYCHHbIH (he/iepalibHbIi OpraH HCIOJIHUTEIbHON BIACTH,
OpraHbl TOCY/IapCTBEHHOH BiacTu cyObekToB Poccuiickoii denepanuu, opranbl MECTHOTO
CaMOYTIPaBIICHUS PE3yJIbTAThl HE3ABUCUMOM OIICHKH Ka4eCTBA OKa3aHUs YCIYT YUPEKIACHUSIMU U
MPEIPUATHSIMHU COIUATBHOTO 00CITY)KUBAHUS, & TAKXKE MPEIJIOKCHHS 00 yIyUIICHUH Ka4eCTBa UX
JIEATETBHOCTH.

11. 3axnrodeHue rocy1apCTBEHHBIX, MyHHUITUTIAIFHBIX KOHTPAKTOB Ha BBHITIOTHEHHE PadoT, OKa3aHUe
YCIIYT 110 ¢OOpY, 00OOIICHUIO U aHATU3y UH(OPMAIUH O KAY€CTBE YCIYT YUPEKICHUIMH U
MPEINPUIATHIMHU COIUATBHOTO 00CITYKUBAHHUS OCYIIECTBIISCTCS B COOTBETCTBUH C 3aKOHOIATSIIbCTBOM
Poccwuiickoit denepannu 0 KOHTPAKTHOM CUCTEME B cdepe 3aKyIOK TOBAPOB, paboT, yCIIyT s
obecreveHus TOCYJapCTBEHHBIX ¥ MYHHUIIUTIAIBHBIX HYX/I. Y TIOJTHOMOUYEHHBIH (eiepalibHbI OpTaH
WCTIOJTHUTEIFHOU BJIaCTH, OpPTaHbl TOCYJapCTBEHHOM BiIacTh cy0ObhekToB Poccuiickoit deneparum, opranbl
MECTHOTO

CaMOYTIPaBJICHUS MO pe3yibTaTaM 3aKII0OUEHHUS TOCYIaPCTBEHHBIX, MyHUITUTIATBHBIX KOHTPAKTOB
0OpMIISIOT perieHre 00 ONpeIeTIeHHH OIepaTopa, OTBETCTBEHHOTO 3a IPOBE/ICHNE HE3aBUCHUMOMN
OIICHKH KaueCTBa OKa3aHUS YCIYT YUPEKICHUSIMU U MPEIIPUATHIMHU COITUATEHOTO 00CTYKUBaHMUS, a
TaK)Ke TPU HEOOXOIUMOCTH TPEOCTABIISIFOT ONIepaTopy OOIIEIOCTYITHYO HHPOPMAIIHIO O IeITEITPHOCTH
JIAHHBIX YUPSKICHUHN U TPEANPUATHH, HOPMUPYEMYIO B COOTBETCTBHH C TOCYIaPCTBEHHOW U
BEJIOMCTBEHHOW CTATHCTUYECKON OTYETHOCTHIO (B Cllydae, €CiIi OHa He pa3MelleHa Ha o(uIuaIbHOM

caiiTe yupeXKIeHHsSI WK MIPETPUITHS).

12. TlocTynuBIas COOTBETCTBEHHO B YITOJTHOMOYCHHBIN (eliepabHbId OpraH UCIIOJIHUTEIBHOM BIacTH,
OpraHbl TOCYIapCTBEHHOM BiacTu cyObekToB Poccuiickoii deneparyuu, opraHbl MECTHOTO
camoyIpaBiieHns1 HHQOpMaIys O pe3yJibTaTax He3aBUCHMON OLIEHKH KauyecTBa OKa3aHUs yCIyT
YUPEKACHUSIMH U MIPEIIPUSITHIMHI COLMATBHOTO 00CITY>KUBaHHS TIOIJICKUT 0053aTEIEHOMY
PacCMOTPEHUIO YKa3aHHBIMH OpraHaMH B MECSYHBIM CPOK M YUUTHIBAETCS] UMH IIPH BBIPaOOTKE Mep 110

COBCPUICHCTBOBAHUTIO pa6OTBI yqpemaeHI/Iﬁ u Hpel[HpI/IHTI/Iﬁ COaJIbHOI'O 06CJ'Iy)KI/IBaHI/I$I.



13. Uudopmanus o pe3ynbraTax He3aBUCHMOM OLIGHKH KauecTBa OKAa3aHUs YCIIYT YUPESKICHUIMH U

IpeaAnpUuATUAMU COIITUAJIBHOTO 06CJ'Iy)KI/IBaHI/I}I pasMeacTCs COOTBETCTBCHHO!

1) ynoaTHOMOUYCHHBIM (he/iepalibHBIM OPraHOM MCIIOJIHUTEIBHON BIACTH Ha O(UIMAILHOM caifTe st

pasMenieHrs HHPOPMAIIHH O TOCY/TapCTBEHHBIX U MYHHUIIMITAIBHBIX YUpeXIeHUsIX B cetn "MHTEpHET";

2) opraHaMu rocyJIapCTBCHHOU BIacTH CyObekToB Poccuiickoit Mdemepannu, opraHaMu MECTHOTO
CaMOYIPAaBJICHHSI Ha CBOMX O(UITHAIBHBIX CaiTaX v O(PHUIMATBHOM CaiiTe JiIs pa3MeleHus nH(OpMaIuu

0 TOCY/IapCTBEHHBIX U MYHHUIIUITAIHHBIX YUpEXKIeHUIX B cetr "MHTEpHET".

14. CocraB uH(pOpMALINK O pe3yIbTaTaX HE3aBHUCUMOM OIICHKH Ka4eCTBA OKA3aHHS yCIYT YUPEKACHUIMHU
U MIPENPUATHSIMHU COLATIBHOTO 00CITYy>)KUBaHHS U MTOPSIOK €€ Pa3MEIIeHUs Ha OUIUATEHOM CaTe JIst
pasmeleHrs: HHQOpMAIMU O TOCYIaPCTBEHHBIX M MYHHUIIMIIANBHBIX YUpeKAeHUsIX B ceTH "MHTepHeT"
ompeneA0OTCs yroaHoMoueHHBIM [IpaBuTenscTBOM Poccmiickoit denepanmn GemeparbHBIM OpraHOM

HUCIOJIHUTEILHOU BJIACTH.

15. Kontposs 3a cobiroieHueM Npoueayp NpoBeAeHHs HE3aBUCUMOM OIIEHKU Ka4eCTBa OKa3aHUs YCIyT
YUPEKACHUSIMU U IPEIIPUSITUIMHI COLIMATBHOTO 00CITY>KUBaHHS OCYILIECTBIISIETCSI B COOTBETCTBHH C

3aK0HOJaTeNnbCTBOM Poccuiickoit @enepanuu.

Cratps 172. HdopManimoHHAs! OTKPBITOCTh YUPEKICHUHN U PEANIPHATHI COLMATBLHOTO 00CTYKHBaHUS

1. quemneHI/m U NIPpEANpUATUSA COOUAIIBHOTO O6CJ'Iy>KI/IBaHI/I$I 0o0ecIeunBaroT OTKPBITOCTb U NOCTYITHOCTbH

cienyroel nHpopMaIuu:

1) nata co3naHus yUpeKACHHs, IPESIIPUATHS COLHAIBHOTO OOCTYKUBAHHS, UX YUPEIAUTEIb,
YUPEANTEIH, MECTO HAXOXKICHUS YUPEKICHUS WU MPEATIPUSTHS COLMAIBHOTO 00CTY)KUBAHUS U UX
¢bunmanos (Ipu HATMYKAN), PEXUM, TpaduK pabOThl, KOHTAKTHBIE Tele(OHBI H ajipeca dJICKTPOHHON

IIOYTHI,

2) CTPYKTypa 1 OpraHbl yIIPaBIEHHUs YUPEKIACHIS U MPEIPUATHS COIHATBEHOTO 00CTyKIBAHMUS,

3) BHIBI COLUATIBHBIX YCIIYT, IPEAOCTABISCMBIX YUPEKICHHUEM U TPEIIPHITHEM COIUATLHOTO

00CITy)KMBaHUS;

4) MaTCpUuaJIbHO-TCXHUYCCKOC obecrieucHUe MpeaOCTAaBJICHUA COIIUAJIBHBIX YCIIYT,



5) Komnust ycTaBa yupexkICHUsI WK MPEANPUATHS COIUATBLHOTO 00CTY)KHBAHNUS,

6) KOITH:A IIaHa (1)I/IH3HCOBO-XO3$II>'ICTB6HHOI>'I ACATCIIBHOCTH YUPCKACHUA WU MIPCANPUATUA CONUAIBHOTO
O6CJ'Iy>KI/IBaHI/I}l, YTBCPKACHHOI'O B YCTAHOBJICHHOM 3aKOHOJAaTCIILCTBOM Poccuiickoit dDe,uepauHI/I

TOpSIIKE, WITH OF0/HKETHOM cMeTHI (MH(opMaIus 00 00beMe PeOCTaBISIEMbBIX COLMANBHBIX YCIIYT);

7) KOMHs TOKYMEHTa O TIOPSIKE MPEIOCTABICHHS COIMAIBHBIX YCIYT 3a IUIaTy;

8) undopmarus, KoTopas pa3MeniaeTcs, OMmyOIUKOBBIBACTCS 110 PEIICHHIO YUPSIKICHHS HITH
MIPEPHUATHS CONMATBHOTO 00CITy)KUBaHMs, a Takke HH(OpMaIlns, pa3MeIIeHne 1 Oy OIMKOBaHNE

KOTOpOfI SIBJISTFOTCST 00SI3aTEILHBIMYM B COOTBETCTBHH C 3aKOHOAATEILCTBOM Poccuiickoi (I)ezlepam/m;

9) unHast onpeenseMas YIOJIHOMOYEHHBIM (eiepalbHbIM OPraHOM MCIOJHUTEILHOM BIIACTH
HEOO0XOrMast JUIS MTPOBEACHNS HE3aBUCUMON OIIEHKH KaueCcTBa OKa3aHUS YCIYT YIPEKICHUSIMHI U

OPEANPHUITUSIMEI COIMAIBHOTO 00CTYXKHUBaHUSI HH(OpMAIIHSI.

2. Indopmanms, ykazaHHas B IyHKTe | HacTosIel ctaTbu, pa3menaetcsi Ha o(pUIaIbHBIX calTax
YIOJIHOMOYEHHOTO (pesiepaqbHOro opraHa UCIIOJHUTENbHON BIaCTH, OPraHOB TOCYIapCTBEHHOM BIacTH
cyowrexToB Poccuiickoit denepannu, OpraHoB MECTHOTO CaMOYTIPABICHHUS, YUPEKIACHUHN U TP ATIPUSITHN
COLMANILHOTO 00CTyXuBaHus B ceTr "MHTepHET" B COOTBETCTBUH C TPEOOBAHHUSMH K €€ COACPIKAHHUIO U
(dopme npeocTaBICHHUS, YCTAHOBICHHBIMHU YIIOJTHOMOUYEHHBIM (heiepaibHBIM OpraHOM UCTIOJIHUTEIBHOM

BJIaCTH.

3. YronHoMoueHHBIH (eiepaibHbIi OpTaH HCIIOJTHUTENFHON BIACTH, OPTaHbl TOCYAapCTBEHHON BIACTH
cyobekToB Poccuiickoii denepannu, opranbl MECTHOTO CAMOYTIPABIICHUS, YUPEXKICHUS U IIPEIPUSTHS
COLIMANILHOTO 00CITYKHBaHUsI 00ECTICUNBAIOT HA CBOMX OPHIMANBHBIX caiitax B cetn "MHTepHeT"
TEXHUYECKYIO BO3MOKHOCTb BBIPAYKEHHUSI MHEHUH MOITy4aTEIsIMA COLMATIBHBIX YCIYT O KaUeCTBE

OKa3aHUs YCIYT YUPSKICHUSIMH U TPSAIPUATUHSIMHI COILIMATLHOTO 00CTyKUBaHMsL.";

2) crarbio 20 TOMOTHUATH TOAYHKTOM 11 cieayromero coaepKanus:

"11) co3maanue yCIOBU ISl OpraHU3aIliK IPOBEICHHS HE3aBUCUMO# OLICHKH KauecTBa OKa3aHusl yCIIyT

YUPEKACHUSIMU U MIPEIIPUSITHIMHI COLUAIBHOTO 00CITy>KUBaHUs.";

3) B craTthe 21:

a) YacCTb BTOPYIO JOIMOJHUTHL HOBBIM a63aueM CCAbMBIM CJICAYIOIICTO COACPIKAHUA:

"COB}IaHI/Ie YCJ'IOBI/Iﬁ AJI OpraHru3anuvu IMpOBCACHUA HE3aBUCHMOM OIICHKHU Ka4€CTBAa OKAa3aHUA yCIyT

YUPEKACHUSIMU U MIPEINPUATUIMHI COLUATBHOTO 00CITyKUBaHUS;";



0) ab3ar cempMOl cunTaTh a03a1eM BOCEMBIM.

Cratpga 3

(Cratbs yrpatuna cuiny - Oenepanbhblii 3akoH oT 21.12.2021 Ne 414-03)

Cratps 4

Buectu B ®enepanbhblii 3akoH 0T 6 0kTa0pst 2003 roma Ne 131-D3 "O6 o0uuX NpUHIIUIAX OPraHU3ANUN
MeCTHOTO camoyIpaBicHus B Poccmiickoit denepanmn” (CodpaHne 3akoHOmaTeIbeTBa Poccuiickoi
®Denepannn, 2003, Ne 40, cr. 3822; 2007, Ne 1, ct. 21; Ne 43, ct. 5084; 2008, Ne 48, c1. 5517; Ne 52,

cT. 6236; 2009, Ne 48, c1. 5733; Ne 52, c1. 6441; 2010, Ne 49, ct. 6409; 2011, Ne 50, ct. 7353; 2012,

Ne 29, ct. 3990; Ne 31, c1. 4326; Ne 53, c1. 7596; 2013, Ne 27, c1. 3477; 2014, Ne 22, ct. 2770;

Poccwuiickas razera, 2014, 25 uroHs) cnenyromme N3MEHEHHS:

1) (ITynkt yTpatun cuiy - Genepanbhsiii 3akoH ot 05.12.2017 Ne 392-03)

2) yacth | crathu 151 JOMONHUTE MyHKTOM 13 CIIEIYIOIIETro COAEePIKAHMUS:

"13) co3aanue yCIOBUI ISl OpraHU3aIliK POBEICHHS HE3aBUCUMO# OLIEHKH KauecTBa OKa3aHusl yCIIyT

OpraHu3anusiMU B MOPAAKE U HA YCIIOBUAX, KOTOPBIC YCTAHOBJICHBI (bellepaJ'ILHBIMI/I 3aKOHaMI/I.";

3) wacth 1 cTareu 161 1OMOMHUTE TTYHKTOM 13 Clle/IyOIIEro COMepIKaHHUs:

"13) co3manue ycIoBuUil U1l OpraHU3aliK POBE/ICHHS HE3aBUCUMOI OLICHKH KauecTBa OKa3aHUsl yCIyT

OpraHu3anusiMu B MOPAAKE U HA YCIIOBUAX, KOTOPBIC YCTAHOBJICHBI (bellepaJ'ILHBIMI/I 3aKoHaMu.".

Cratpda 5



Buectu B ®enepanpubiii 3akoH oT 21 Hos0ps 2011 roma Ne 323-D3 "OO6 ocHOBaX OXpaHbI 310POBbS
rpaxaan B Poccutickoit depeparuu” (Cobpanue 3akoHoAaTenbcTBa Poccuiickort denepanuu, 2011,
Ne 48, ct. 6724; 2013, Ne 27, ct. 3477; Ne 48, ct. 6165) cienyroiue H3MCHCHUS:

1) gactpb 2 craThu 14 1OMOMHUTH TYHKTOM 20 CIIEAYIONIETO COMACPKAHHSL:

"20) cozganue ycioBuil U1l OpraHU3aliK POBEICHHS HE3aBUCUMOI OLICHKH KauecTBa OKa3aHUsl yCIyT

METUITTHCKIME OpTraHn3aIsamMu."

2) yacth 1 cTaThu 16 JOMOIHUTH MMYHKTOM 18 CIIEIyIOIIEro CoaepKaHus:

"18) cozmanue yCcioBuUil U1l OpraHU3aliK POBEACHHS HE3aBUCUMOI OLICHKH Ka4eCTBA OKa3aHUs yCIyT

METUIIMHCKUME OpTraHu3aIusamMu.";

3) Buactu 1 crateu 79:

a) MyHKT 7 JOTIOJIHHUTH CIIOBaMH ", a TaKXkKe MPEIOCTABIIATh HHYIO OIPEICIAEMYIO YIIOTHOMOYCHHBIM
(enepanbHBIM OpPraHOM UCIIOTHUTENBHOMN BIACTH HEOOXOUMYIO IS TPOBEACHHUS HE3aBUCUMON OIICHKH

Ka4yecTBa OKa3aHMsl yCIyT MEAULIMHCKUMU OpraHn3alisiMu HHGopMaumo';

0) AONOJNHUTH ITyHKTOM 14 clieyomero coaep Kanusi:

"14) obecrieurBaTh yCIOBHS /IS IPOBEACHHS HE3aBUCUMOM OIIEHKH Ka4eCTBa OKa3aHus yCiyr.";

4) riaBy 9 HOMOTHUTH cTaThel 791 ciieayromero coiep kaHus:

"Cratbs 791. HezaBucumast orieHKa KauecTBa OKa3aHMs yCIyT MEIUIIUHCKUMH OpraHU3aIisIMH

1. HezaBucumas oLieHKa KadecTBa OKa3aHHsl yCIyT MEAUIMHCKUMHU OPraHu3alusIMHU SIBJISIETCS OHON U3
(dopM 00I11IeCTBEHHOTO KOHTPOJIS ¥ IPOBOJIUTCS B TIEISIX TPEIOCTABICHUS IpaxIaHaM HH(opMarmy o
KAa4yeCTBE OKa3aHUs YCIyr MEAULIMHCKUMY OpraHU3alusIMH, a TAKXKe B LEJSIX MOBBIILIEHNS KA4e€CTBA UX
JesaTenpbHOoCTH. He3aBucumas olleHKa Ka4ecTBa OKa3aHusl yCIIyr MEIULIMHCKUMH OpPraHnu3alusIMu He
OCYILIECTBIISIETCS B LIEJISIX KOHTPOJISl KauecTBa M 0€30MaCHOCTH MEJUIMHCKON IEATEILHOCTH, a TaKKe

OKCIIEPTU3BI U KOHTPOJIA Ka4€CTBA MG)IHHHHCKOIZ IIOMOIITH.

2. HezaBucumas OIICHKA Ka4€CTBa OKa3daHUA YCIIYyI' MCAUIIMHCKUMUA OpTraHru3alusaMU IpeayCcMaTpuBacT

OLICHKY YCJ'IOBI/Iﬁ OKa3aHuA yCIYT 110 TaKUM 06H_II/IM KPpUTCPpHUAM, KaK OTKPBITOCTb U JOCTYITHOCTDH



UH(POPMAITUHN O METUITUHCKOW OpraHU3aIuy; KOM(POPTHOCTH YCIOBUH MPEIOCTABICHUS METUITUTHCKUX
YCIIYT ¥ IOCTYITHOCTh MX MOJYYECHHST; BpEMS OXKHUIaHUS MPEAOCTABICHUS MEIUIINHCKON YCITyTH;
JIOOpOXKENaTeIbHOCTD, BEKIMBOCTh, KOMIIETEHTHOCTh PAOOTHIKOB MEIUITMHCKON OpTraHnu3aIlny;

YAOBJICTBOPEHHOCTb OKa3aHHBIMH yCJIyraMH.

3. HezaBucumas OIICHKA Ka4€CTBa OKa3aHUs YCIYyI' MCAUIIMHCKUMHU OpraHu3aliuiaAMU OCYIICCTBIIACTCA B
COOTBETCTBHUH C MOJIOKCHUSIMHU HACTOSIIECH CTAThH. HpI/I IIPOBEACHUN HE3aBHCHMOI OIICHKH KauyeCTBa
OKa3zaHuA yCIYyI MCAUIIMHCKUMU OpTraHu3alusIMU UCIIOJIb3YyCTCA O6III€I[OCTyHHa}1 I/IH(I)OpMaHI/IH 0

MCIUIUMHCKUX OpraHu3aluiax, pasmMeojacMas B TOM YUCJIIC B Q)OpMe OTKPBITBIX JaHHBIX.

4. B nensx co3mgaHus yCIOBHU ISl OPTaHU3AIIMHU TIPOBEICHUS HE3aBUCHMOM OIEHKH Ka4eCTBa OKa3aHUs

yCayr MEAUIIUHCKUMHA OpraHu3alusaMu:

1) ynonHoMOueHHSBIH (erepanbHbIil OpraH UCTIOIHUTEIBHON BIACTH C Y4aCTHEM OOIECTBEHHBIX
00BbEeIMHEHUH 10 3aIIKTE MPaB rpakaaH B chepe OXpaHbl 3A0POBbsI, MEIULIMHCKUX MPOPECCHOHATBHBIX
HEKOMMEPYECKHUX OpraHu3aluii (X mpeacTaBuTenei) popMupyet oOIIEeCTBEHHBIH COBET MO MPOBEICHHIO
HE3aBHCHUMOM OIIEHKH KauecTBa OKa3aHMs yCIyT MEIUIIMHCKUMH OpraHu3alusIMHi U YTBEPKIAeT

ITOJIOKCHHUEC O HEM,

2) opraHbl rOCYIapCTBEHHO# BiacTH CyObekToB Poccuiickoit denepanuu ¢ ydacTHEM 0OIECTBEHHBIX
00bETMHEHUH 110 3allIUTe MPaB TpaKaaH B chepe 0XpaHbl 3A0POBBS, MEIUIIMHCKUAX MPOPECCHOHATBLHBIX
HEKOMMEPYECKUX OpTraHu3aluil (X MpeICTaBUTEIIeH ), COOTBETCTBYIOIIMX TPEOOBAHUAM YaCTH 3 CTaThu
76 nacrostmero deaepanbHOTo 3aK0HA, POPMHUPYIOT OOIIECTBEHHBIC COBETHI ITO TIPOBEACHHUIO
HE3aBUCHMOM OLIEHKH KayecTBA OKa3aHUs YCIYT MEAULMHCKIMU OPraHU3aLlUsIMH, PACIOJI0KEHHBIMH Ha

TeppUTOpHsIX cyOBekTOB Poccuiickoit @enepanuy, 1 yTBEPKAAIOT MOJIOKEHUE O HUX;

3) B ciyuae mepeauy HOITHOMOYHH B chepe OXpaHbl 30POBbsl B COOTBETCTBHH C YaCThIO 2 CTaThu 16
HacTtosiero deepanbHOro 3aKOHa OpraHbl MECTHOTO CaMOYTIPABIICHHS C Y4aCTHEM OOILECTBEHHBIX
00BbEeIMHEHUH 110 3aIIKTe MPaB rpakaaH B chepe OXpaHbl 340POBbsI, MEIULMHCKUX TPOPECCHOHATBHBIX
HEKOMMEPYECKHUX OpraHu3aluii (X MpecTaBuTeNei) Bipase GOpMUPOBATH OOIECTBEHHEBIE COBETHI IO
MIPOBEJICHUIO HE3aBUCHMOM OIIEHKH KauecTBa OKa3aHMs yCIyT MEIUIIMHCKUMHU OpraHU3alisIMH,

PacCIiojIo)KECHHBIMHA Ha TEPPUTOPUAX MYHHULIUIIATIbHBIX 06pa3OBaHI/II71, 1 YTBEPXKAATh MOJIOKCHUEC O HUX.

5. Ioka3aTeu, XapakTepU3yoIIre 00II1e KPUTSPUH OILICHKH Ka4eCTBA OKa3aHMs yCIyT MEIUIIMHCKUMHU
OpraHU3aNMSIMH, B OTHOIIIEHUU KOTOPHIX MMPOBOIUTCS HE3aBUCUMAsl OIICHKA, YCTAaHABIHBAIOTCS
YIOJTHOMOYEHHBIM (heIepaTbHBIM OpPraHOM UCTIOTHUTEIBHOHN BIIACTH C MPEIBAPUTEIHHBIM 00CYXKICHUEM

Ha 00OIIIECTBEHHOM COBETE.

6. [To perieHUIO YITOJHOMOYEHHOTO (heepaabHOro opraHa UCIOJIHUTEIBHOMN BIIACTH, UCTIOJIHUTEIBHBIX
OpPraHoOB TOCY/IapCTBEHHOM BiIacTh CyObekToB Poccutiickoit Depepariyu niix OpraHoB MECTHOTO
camoynpabJieHus QYHKIIMU OOIIECTBEHHBIX COBETOB IO MTPOBEICHHUIO HE3aBUCHMOM OIICHKH KauecTBa

OKa3zaHuA yCIyr MCAULIMHCKUMU OpTraHU3alusiMu MOT'YT OBITh BO3JIOKEHBI HA CYLICCTBYIOIHE IPH 3TUX



opraHax 06IJ_IGCTBCHHBIC coBeThl. B Takmx ClIydasx O6I].[eCTBCHHLIC COBCTHI IO TPOBECACHUTIO

HE3aBUCHUMOU OLICHKHM Ka4uCCTBa OKa3aHUA yCJIYyTr MCAUIIMHCKUMHU OpPraHu3aludaMi HE CO3Jat0TCs.

7. OOIIECTBEHHBII COBET I10 MPOBEICHUIO HE3aBUCUMOM OIICHKU Ka4eCTBa OKa3aHUs YCIIyT
MEMIIMHCKUMU OPTaHU3aLUAMU (OPMUPYETCS TAKUM 00pa3oM, 4TOOBI ObLiIa UCKITHOYCHA BO3MOKHOCTh
BO3HHKHOBEHUS KOH(MIMKTa HHTEpecoB. CocTaB 00IMIECTBEHHOTO COBETa POPMUPYETCS U3 YUCITA
npejicTaBUTeNeH 00IEeCTBEHHBIX 00hETUHEHUH MO 3aIlUTE MPAB TPaKAaH B chepe OXpaHbl 3710POBbS,
MEMIIMHCKHUX MPO(ECCHOHATBLHBIX HEKOMMEPUYECKUX OpraHu3aIuii (MX npeacTaButeneii). Yucio 4ieHoB
OOIIIECTBEHHOTO COBETA HE MOXKET OBITh MEHEE YEeM IATh YeJI0BEK. UNIeHBI 00IIeCTBEHHOTO COBETA
OCYILECTBIISIIOT CBOKO JICSITENBHOCTh Ha OOIECTBEHHBIX Hadanax. MudopMmarus o aesareibHoCTH
0O0IIECTBEHHOTO COBETA Pa3MelIaeTcsl OpraHOM TOCYAapCTBEHHOMN BIIACTH, OPTAaHOM MECTHOTO

caMOyYIIpaBJIeHNUs, IPH KOTOPBIX OH CO3/1aH, HAa CBoeM opHLIManbHOM caiiTe B ceTd "MHTepHet".

8. He3aBucuMas olieHKa KauecTBa OKa3aHUs YCIyT MEAMIIMHCKUMU OPTaHU3allusIMU, OpraHu3yeMas
0OIIIeCTBEHHBIMH COBETAMH I10 €€ TIPOBEICHUIO, TPOBOAUTCS HE Yallle YeM OJHH pa3 B TOJ U HE PEXKE YeM

OJIVH pa3 B TPH roja.

9. OO011ecTBEHHBIE COBETHI 110 MPOBEJICHUIO HE3aBUCHMOM OIIEHKH KauecTBa OKa3aHUs yCIyT

MCIUIUHCKHUMHU OpraHru3allusIMu:

1) ompenensoT nepeuHr MEJUIIMHCKUX OpPraHu3alnii, KOTOPbIC YYaCcTBYIOT B peaH3allii IPOrpaMMbl
rOCYJapCTBEHHBIX TAPaHTUI OECIUIATHOTO OKa3aHUsI IpakJaHaM MEJUIMHCKOW TIOMOIIN U B OTHOIICHUN

KOTOPBIX MIPOBOJAUTCS HE3aBUCHUMaAA OLICHKA,

2) hopMHPYIOT TIPEUIOKEHUSI JJIsl Pa3pabOTKH TEXHUIECKOTO 3aJaHusl ISl OpraHu3allii, KOTOpas
OCYIIIECTBIISICT COOp, 0000IICHIE U aHAJIN3 UH(POPMAIIMK O KAUECTBE OKAa3aHUS YCIYT MEIUITUHCKUMHU
OpraHu3alMsAMu (Jajee - oneparop), HPUHUMAIOT Y4acTHE B PACCMOTPEHUH MPOEKTOB JOKYMEHTALIUHU O
3aKynke paboT, yCIIyT, a TaKKe MPOEKTOB T'OCYAaPCTBEHHOT0, MyHHULMIIATBHOIO KOHTPAKTOB,
3aKJIF0YaEMBIX YIIOJIHOMOUYEHHBIM (heiepaibHbIM OPraHOM MCTIOJIHUTEIBHOM BIAaCTH, OpraHaMH
rOCyJapCTBeHHOH BiacTh cyObekToB Poccuiickoit denepaiiun nim opraHaMi MECTHOTO CaMOYTIPaBIICHUS

C OIepaTopoM;

ao03ary; (YTparun cuiy - @enepanbbiii 3akoH ot 05.12.2017 Ne 392-03)

4) 0CyIIECTBIISIIOT HE3ABUCHMYIO OIIEHKY KaueCTBa OKa3aHMs YCIyT MEIUIIMHCKUME OPTaHU3aAIMSIMU C

y4eToM HH(OpMAIINH, IPECTaBICHHON OIepaTopoM;

5) TpeICTaBIAIOT COOTBETCTBEHHO B YIIOMTHOMOYEHHBIH (heiepaIbHbIi OpraH HCIOIHUTEIBHOMN BIACTH,
Oprasbl rOCyapCTBEHHOH BIIaCTH cyObekTOB Poccuiickoit denepaiinu, opraibl MECTHOT'O
CaMOYMpaBJICHUS PE3YJIbTAThl HE3aBUCUMOM OLIEHKH KaueCTBa OKA3aHUs yCIyT MEAULIUHCKUMHU

OopraHu3anusMu, a TaKKe IMPEIJI0OXKCHUA 00 YIYHYUICHUU UX ACATCIbHOCTH.



10. 3axnroueHue rocy1apCTBEHHBIX, MyHUITUIAILHBIX KOHTPAKTOB Ha BBITIOJIHEHUE PabO0T, OKa3aHUE
YCIIYT 0 cO0py, 00OOIICHHIO M aHATTN3Y WH(GOPMAIMH O Ka4ECTBE OKa3aHUS YCIIYT MEIUITMHCKIMH
OpraHU3aLMSIMH OCYIIECTBISIETCA B COOTBETCTBUU C 3aKOHOAATENbCTBOM Poccuiickoit denepaunu o
KOHTPaKTHOH cucTeme B chepe 3aKyIoK TOBApOB, padOT, YCIyT JUIsl 00eCIIeYeHUS TOCYIapCTBEHHBIX H
MYHHIIUTIATBHBIX HYXK. YTIOJTHOMOUYEHHBIH ()eiepalibHbI OPraH UCTIOHUTEIBHON BIACTH, OPTaHbI
TOCYIapCTBEHHOM BIIACTH CyOBeKTOB Poccuiickoit demepariu, opraHbl MECTHOT'O CAMOYTIPABIICHUS 110
pe3ynbTaTaM 3aKII0UeHHs TOCYAaPCTBEHHBIX, MYHUITUIAIBFHBIX KOHTPAKTOB O(OPMIIIOT peleHue 00
OTIpeieNIeHNH OTiepaTopa, OTBETCTBEHHOTO 32 MPOBEJCHNE HE3aBUCUMON OIIEHKH KauyecTBa OKa3aHUs
YCIIYT MEAMIIMHCKAMU OPTaHU3AIUSIMHE, a TAKKE MTPH HEOOXOAMMOCTH MPEIOCTABIISIOT ONEPATOPY
00IIeTOCTYTHY0 HH(GOPMAITHIO O ACITCIBPHOCTH JAHHBIX OpraHu3aIluii, (GOPMUPYEMYIO B COOTBETCTBHHU C
TOCYapCTBEHHOMN M BEJJOMCTBEHHON CTAaTHCTUIECKON OTYETHOCTHIO (B ClTydae, €Il OHa He pa3MeleHa

Ha o(pHUIHUATEHOM CailTe OpraHnu3aIin).

11. TocTynuBias COOTBETCTBEHHO B YIIOJTHOMOYCHHBIN (e/iepaibHbIid OpraH UCIIOJIHUTEIBHOM BIacTH,
OpraHbl TOCYIapCTBEHHON BIaCTH CyOBeKTOB Poccuiickoit demepamnum, opraHbl MECTHOTO
camoyIpasJiieHHsl HH)OpMaLKs O Pe3yJIbTaTax He3aBUCUMON OLIEHKH KayecTBa OKa3aHUs yCIyT
MEIUIMHCKUMH OPraHU3alsIMU TTOAJICKUT 0053aTEIbHOMY PAaCCMOTPEHHIO yKa3aHHBIMU OPraHaMH B
MECSIYHBIN CPOK U YUUTHIBAETCS MU TIPU BBIPAOOTKE MEP MO COBEPIIECHCTBOBAHUIO JIESTEIHHOCTH

MEINIIMHCKUX OpPTaHU3aIni.

12. Uudopmanus o pe3ynbTaTax HE3aBUCUMOM OLIEHKH KauyecTBa OKa3aHUs yCIyT MEAULMHCKUMU

OopraHusanusaMu pasMemacTCss COOTBETCTBECHHO:!

1) ynmoaHOMOYCHHBIM (heiepaibHBIM OPTaHOM HCIIOTHUTEIBHON BIACTH HA O(HUIMAILHOM CaiTe st

pasmenenns: HHQOPMAIMK O TOCYIaPCTBEHHBIX M MYHHUIIMIIANBHBIX YUpEeKAeHUsIX B ceT "MHTepHeT";

2) opraHaMu rocy1apCTBEHHO# BiiacTu cy0ObekToB Poccuiickoit @enepaiun U opraHaMi MECTHOTO
CaMOyYIIpaBJIeHNsI Ha CBOMX OQULHMAIBHBIX CaliTaX U OUIMAIBHOM CaiiTe Ul pa3MelieHus] HHOpMaLuu

0 TOCY/IapCTBEHHBIX U MYHHUIIMNAJIBHBIX YUPEXKICHUSIX B ceTr "MHTepHeT".

13. CocraB uH(popManuK 0 pe3ybTaTax HE3aBUCUMOHN OIICHKH Ka4eCTBa OKa3aHHs YCIyT MEIUIIMHCKUMH
OpraHu3alMsAMHU U HOPSIIOK €€ pa3MeNIeHHs Ha OQHUINAIEHOM CalfTe Ul pa3MelleHHst HHPOPMaLUH O
TOCYapCTBEHHBIX U MyHUIMIIAIbHBIX YUPEXKICHUIX B ceTH "MIHTepHET" onpenensorcs
ynonHoMmoueHHBIM [IpaBuTtenscTBoMm Poccuiickoii denepannu deaepanbHbIM OpraHOM UCTIOHUTEIHHOM

BJIACTH.

14. YnonnoMoueHHBIH (enepaibHblii OpraH HCIOJIHUTENFHON BIACTH, OPTaHbl TOCYAapCTBEHHOHN BIIACTH
cyonekToB Poccuiickoit denepannu, opranbl MECTHOTO CaMOYIPaBJICHHUS 1 MEJULIIMHCKUE OpraHu3alun
obecrieurBaloT Ha CBOUX OPUITMANBHBIX caiiTax B ceTH "MHTepHeT" TeXHHYECKYI0 BO3MOKHOCTb

BBIPA’XXCHUA MHEHHI MNanueHTaM1 O Ka4CCTBE OKa3aHUA YyCIIYI' MCAUIIMHCKUMUA OpTraHU3alusiMUu.



15. Undopmarus, npenocTaBIeHe KOTOPOU ABISETCS 00s13aTEIHHBIM B COOTBETCTBUH C
3aKOHOIaTeILCTBOM Poccuiickoit Denepanmu, pazMeniaeTcs Ha O(QUIMATBLHBIX calTax
YIOJTHOMOYEHHOTO (heZlepalbHOTO OpraHa HCIIOIHUTENFHOM BIACTH, OPTaHOB TOCYAapCTBEHHOMN BIACTH
cyonrekToB Poccuiickoii denepaiinu, opraHoB MECTHOTO CAMOYTIPABJICHUS M METUIIMHCKIX OpPTraHu3alui
B ceTH "MHTEpHET" B COOTBETCTBUM C TPEOOBAHUSMU K €€ COACPIKAHUIO U (POPME MPEIOCTABICHHUS,

YCTaHOBJICHHBIMU YIIOJJHOMOYCHHBIM q)eﬂepa.HI)HI)IM OpranomMm HCIIOJIHUTEILHOM BIIACTH.

16. KOHTpOJ'H) 3a C06J'IIOI[CHI/ICM mnmpoucayp npoBcACHUS HE3aBUCHUMOM OIICHKHM Ka4€CTBAa OKa3aHUs yCJIyT
MCIUIUMHCKUMHU OpraHru3alusiMu OCYIICCTBIIACTCA B COOTBETCTBUH C 3aKOHOAATCILCTBOM Poccuiickoit

Oepnepanuu.”.

Cratpdg 6

Buectn B ®enepanbublii 3akoH oT 29 nexabps 2012 roma Ne 273-P3 "O6 obpazoBanuu B Poccuiickoit
Oenepannn” (Cobpanue 3axkoHoAaTenbcTBa Poccmiickoit deneparum, 2012, Ne 53, ct. 7598; 2013, Ne 19,

CT. 2326) criegyromie n3MEHEHUS:

1) yacTb 1 craThu 6 TOMOJHUTH IMyHKTOM 131 Clieayromero coaepKaHusi:

"131) co3nanue ycioBHid Ul OpraHU3aluy MIPOBEACHHS HE3aBUCHMOM OIICHKH KauecTBa

O6paSOBaTeHLHOﬁ ACATCIBbHOCTH OpFaHHBaLII/Iﬁ, OCYHICCTBIIAIONINX 06p8,30BaT€J'ILHYIO ,Z[eHTeJ'ILHOCTB;";

2) yacth 1 cTaThy 8 MOMOIHUTH MYHKTOM 121 CIIeayIONero coaepKaHus:

"121) co3nanue yciuoBHi Il OpraHU3aIiy MPOBEICHHS HE3aBUCHMON OIICHKH Ka4ecTBa

00pa30BaTeIbHON JACSATEIBHOCTH OpraHU3all|id, OCYIIECTRISIFOIINX 00pa30BaTEeIbHYIO JICATSILHOCTD; " ;

3) crarbio 95 U3I0XKUTH B CICIYIOIIEH PEIaKIIuK:

"Cratbs 95. HezaBucumas orieHka kauecTBa 00pa3oBaHHs



1. He3aBucumas OIlcHKa KauecTBa 0Opa30BaHUs HAIlpaBlicHA HA MOJyYeHUE CBEICHHI 00
00pazoBaTeNLHON NEeATETLHOCTH, O KAUECTBE MOATOTOBKY OOYUAIONTUXCS M PEATH3AITIHI

00pa3oBaTEIbHBIX IPOTPAMM.

2. HezaBucumasi orieHKa KauecTBa 00pa30BaHuUs BKIHOYACT B ceOsl:

1) He3aBUCHMYIO OIICHKY Ka4eCTBa MOATOTOBKH 00YJarOIINXC S,

2) HE3aBHCUMYIO OIIEHKY KayecTBa 00pa30BaTeIbHOMN ACSITEILHOCTH OPraHU3aIlHid, OCYIIECTBIISIONINX

00pa3oBaTEIbHYIO ACATCIBHOCTb.

3. He3aBucumas orneHka kauecTBa 00pa30BaHUs OCYIICCTBISICTCS IOPUANYCCKUMHE JTUIIAMH,
BEITIOJTHSFOIIIMMY KOHKPETHBIE BUABI TAKOH OIICHKH, MPEAYCMOTPEHHBIC YaCThIO 2 HACTOSIIICH CTAThH

(manee - opraHu3alMu, OCYIICCTBIISIONINE HE3aBUCUMYIO OIICHKY KauecTBa 00pa30BaHUs).

4. OpraHu3zaiuu, OCyLIeCTBIISIONINE HE3aBUCUMYIO OLIEHKY KauecTBa 00pa30BaHUs, pa3MEIIaloT B CETH
"Natepretr" nHGOPMAIHIO O MOPSIKE MPOBEICHHS U pe3yIbTaTax He3aBUCUMOH OIICHKH KauecTBa
00pa30BaHMs U HAIPABIISIIOT €€ P HEOOXOAMMOCTH COOTBETCTBEHHO B (eiepaIbHbIe OPTaHbl
TOCYapCTBEHHOM BIIACTH, OPTaHBI HCIIOIHUTENLHOM BIacT cyOrekToB Poccmiickoit deneparumy,
OCYILIECTBIISIONIME T'OCYJAPCTBEHHOE YIIpaBleHUe B chepe 0Opa3oBaHus, OpraHbl MECTHOTO

CaMOYIIpaBIICHHUS.

5. [loctynuBiasi COOTBETCTBEHHO B (hefiepaibHBIe OpraHbl TOCYJapCTBEHHON BIACTH, OPTaHbI
WCIIOJHUTEILHOU BJIacTH CyObekTOB Poccuiickoit depepalivu, 0CyIIeCTBISIONINE TOCYIapCTBEHHOES
yrpasiieHHe B cepe 00pa30BaHus, OpPraHbl MECTHOTO CaMOyTpaBlieHHs: HHPOPMAIHS O pe3ybTaTax
HE3aBUCHUMOM OIICHKH KauecTBa 00pa30BaHUS MOISKUT 0053aTEIIBHOMY PACCMOTPEHHUIO YKa3aHHBIMU
OpraHaMH B MECSIYHBIA CPOK U YUUTHIBAETCS MU TIPU BHIPAOOTKE Mep TI0 COBEPIICHCTBOBAHHIO

00pa3zoBaTeNbHON EATETLHOCTH.

6. Pe3ynbTaThl HE3aBUCHUMOM OLIEHKU KayecTBa 00pa30BaHMs HE BIEKYT 3a COO0M MPHOCTAaHOBICHUE WIH
AQHHYJIMPOBAHME JIMLICH3UU Ha OCYILECTBICHNE 00pa30BaTeNIbHOM JIESTEIbHOCTH, IPHOCTAHOBIICHNE
roCyIapCTBEHHOW aKKPEIUTALMH WM JIMIIEHHE TOCYAapCTBEHHON aKKpeInTalui B OTHOILICHUN

OpraHu3alui, ocy

IICCTBIIAIOIINX 06pasoBaTeany}o JACATCIIBHOCTD.

7. Ha ocHOBe pe3yJIbTaTOB HE3aBUCHMOM OIIEHKH KauecTBa 00pa3oBaHus MOTYT GOpMHUPOBATHCS
PENTHHTH OpraHu3aIfi, OCYIECTBISIONNX 00pa30BaTeNbHYIO IEATENbHOCTD, U (MIIH) PeaTH3yeMbIX UMH

o0pa3oBaTenbHBIX ITporpamMm.";

4) nonoNHUTB cTaThelt 951 cremyromero coaepKanus:



"Cratbs 951 HezaBucumas orieHKa Ka4ecTBa MOATOTOBKH 00YJarOIINXCS

1. He3aBucumas OIlcHKa KauecTBa MOATOTOBKH 00yYaONIUXCs IPOBOIUTCS 110 HHUIIUATHBE YIaCTHUKOB
OTHOIIICHUH B chepe 00pa3oBaHus B IEISAX MOATOTOBKU HH(POpPMAIMK 00 YPOBHE OCBOCHUS
oOydaronmmMucs 00pa3oBaTeI-HON IPOTPaMMBI MITH €€ YacTel, IPeIOCTaBIEHUS YIaCTHUKAM

OTHOILIEHUH B cepe 0OpazoBaHus HHPOPMALIMU O KauecTBE TTOATOTOBKH 00YYarOIIUXCSI.

2. OpraHu3aliu, OCyIIeCTBISIIOIINE HE3aBUCUMYIO OIICHKY KaueCTBa MOATOTOBKH O0YYarOIIUXCH,
YCTaHABJIMBAIOT BHUIBI 00pa30BaHUs, IPYIITHI 00yJArOIIHUXCS U (MIIH) 00pa30BaTEIIBHBIX MPOTPaMM HITH
WX YaCTeH, B OTHOIICHUH KOTOPBIX MMPOBOJUTCS HE3aBUCUMAs OLICHKA KauecTBa MOATOTOBKH
00yJaroIuxcs, a TAKKE YCIOBHS, POPMBI U METOJIbI TIPOBE/ICHUST HE3aBUCUMOM OIICHKH Ka4ecTBa

MOJITOTOBKH O0YYarOIIHXCS.

3. He3aBucumast olieHKa KauecTBa MOATOTOBKH 00OyUarOIINXCsl OCYIIECTBISIETCS] TAKXKE B PaMKax
MEXIYHApOIHBIX COMOCTABUTENbHBIX HCCICAOBAaHUN B chepe 00pa3oBaHUsl B COOTBETCTBUH C

KPUTEPUSAMHU U TPEOOBAHUSIMH POCCUICKUX, MHOCTPAHHBIX M MEXTyHAPOTHBIX OpraHU3aIuii.";

5) nomonHuTH cTaThbeit 952 CIeaYIONEro CoaePIKaHMS:

"Cratbs 952. HezaBucumasi orjeHKa Ka4ecTBa 00pa30BaTeIbHON e TEIFHOCTH OPTaHU3aIui,

OCYHICCTBIIAIOIIUX 06pa3OBaTeJ'II)HYIO JCATCIBbHOCTD

1. HezaBucumas olieHKa KadecTBa 00pa3oBaTeNIbHON JIETEIbHOCTH OpPTraHU3alli, OCYIECTBIISFOIINX
00pa3oBaTeIbHYIO IEATENBHOCTD (Jajee - 00pa3oBaTenbHast AeATeIbHOCTh OPraHU3aIMi),
OCYILIECTBIISIETCS B LIEJSIX MPEIOCTaBIICHHS yYaCTHUKAM OTHOIIEHHH B chepe oOpazoBanusi vHMOpMAIun
00 ypoBHE OpraHu3aly paboThl 110 peaan3alun 00pa3oBaTeNbHBIX IPOrPaMM Ha OCHOBE

001e0CcTYITHON HHPOPMAITHH.

2. B niensx co3maHus yCIOBUH JIsl POBEICHUS HE3aBUCHMOM OIIEHKH KaueCcTBa 00pa30BaTeIbHON

JACATCIIBHOCTHU opraHmaum‘/'I:

1) dbenepanbHbIi OpraH UCIOJIHUTEIBHON BIACTH, OCYIIECTBISIONNN (yHKIIUH 1O BEIPAOOTKE

rOCyIapCTBEHHOW MOJIUTHKH U HOPMATHBHO-IIPABOBOMY PETYJIMPOBAaHUIO B cepe 0Opa3zoBaHus, ¢



y4acTHUEM OOIIECTBEHHBIX OpraHU3aIHii, OOIIECTBEHHBIX 00bEIMHECHUI TOTpeOuTeNnel (UX accouanu,
COI1030B) (1asyee - O0IMEeCTBEHHBIC OpTaHN3aIlii) GOPMUPYET OOIIECTBEHHBIN COBET 11O TIPOBEICHUIO
HE3aBHUCUMOM OIIEHKH KayecTBa 00pa30BaTeNIbHON JICATEIbHOCTH OPraHU3allil U YTBEPXKIAeT MOJ0KEHUE

0 HEM;

2) opraHbl HCIOJHUATEIBHOMN BIacTh cyoseKTOB Poccuiickoit Demepaliim, OCyIeCTBIISIOIIIE
TOCy/apCTBEHHOE yIpaBJieHHE B chepe 00pa3oBaHMs, C YIaCTHEM OOIIECTBEHHBIX OpraHM3aIlHi
(hOopMUPYIOT OOIIECTBEHHBIE COBETHI MO MTPOBEIACHHUIO HE3aBUCUMOM OIICHKH KauecTBa 00pa30BaTeILHOM
JISSITEIILHOCTH OPTaHU3alluH, PACTIOJIOXKEHHBIX Ha TEPPUTOPUsX CyObekToB Poccuiickort denepanuu, u

YTBCPIKAAIOT IMMOJIOKCHUE O HUX;

3) opranbl MECTHOTO CaMOYIIPABIICHHS C y4aCTHEM OOIIECTBEHHBIX OpraHU3aliii BipaBe pOpPMUPOBATH
0O0IIeCTBEHHBIC COBETHI 110 ITPOBEICHUIO HE3aBUCHMOI OLIEHKH KauecTBa 00pa30BaTENbHON ACATENILHOCTH
OpraHu3alyii, pacroOKEHHBIX Ha TEPPUTOPUSX MYHHUIIMIIANBHBIX 00pa30BaHUiA, H yTBEPKAATh

IIOJIOKCHUEC O HUX.

3. o pemrenuto denepanbHOro oprana UCIIOTHUTENBHON BIACTH, OCYIIECTBISIONIETO (DYHKIIUH 10
BBIPa0OTKE TOCYIaPCTBEHHOW MOJUTHKH M HOPMATUBHO-TIPABOBOMY PET'YJIMPOBAHHUIO B chepe
00pazoBaHMsl, OPraHOB UCIIOTHUTEIBHON BIACTH CyOBeKTOB Poccuiickoit denepamnun, OCyIeCTBISIOMNX
TrOCy/IapCTBEHHOE yIpaBlieHHEe B chepe 00pa3oBaHMsI, WIIK OPTAaHOB MECTHOTO CaMOYIIPaBIeHUS (PYHKIIHN
OOIIECTBEHHOTO COBETA IO MPOBEICHHUIO HE3aBICUMOM OIIEHKH KadecTBa 00pa3oBaTeIbHON
JEeSITeIbHOCTH OPTraHU3alluii MOTYT OBITh BO3JIOKEHBI HA CYIIECTBYIOIIUE ITPH ATUX OpTraHax
O6IHCCTBCHHI)IG coBeTHI. B Takux clydasax O6HI€CTB€HHI>I€ COBCTHI IO IPOBEACHUIO HE3aBUCUMOM OLICHKHN

KadyeCTBa 06pa3OBaTCHBHOﬁ JACATCIIBHOCTHU opraHmauHﬁ HC CO3Jar0TCs.

4. He3zaBucuMas olieHKa KauecTBa 00pa30BaTeIbHOM IEATEIbHOCTH OPTaHU3alUN MPOBOUTCS 110 TAKUM
OOIINM KPUTEPUSIM, KaK OTKPBITOCTD U JIOCTYITHOCTh HH(POPMAILIMK 00 OpraHU3anusiX, OCYIIECTBISIONIIX
00pa3oBaTeIbHYIO JeSTEIbHOCTE; KOM(OPTHOCTD YCIOBHM, B KOTOPBIX OCYILECTBISIETCS
oOpasoBaTesbHas AEATeNbHOCTD; J0OPOXKENaTeIbHOCTh, BEXIINBOCTh, KOMIIETEHTHOCTh pAOOTHUKOB;

YAOBJICTBOPECHHOCTD Ka4€CTBOM OGpaSOBaTeJ’ILHOﬁ ACATCIBbHOCTHU opraHmauHﬁ.

5. Ilokazarenu, xapakTepu3yIoLe 00Ine KpUTEPUH OLICHKH KayecTBa 00pa3oBaTeNbHON e TEIbHOCTH
OpraHu3alMi, yCTaHaBINBAIOTCA (eepaIbHbIM OPTaHOM MCIIOJHUTEIBHON BIIACTH, OCYIIECTBIISIOLINM
(GYHKIMY 110 BEIpaOOTKE TOCYIapCTBEHHOM MOJUTHKH M HOPMATHBHO-TIPABOBOMY PETYJIMPOBAHHUIO B

cdepe oOpazoBaHusl, C MPEIBAPUTEILHBIM 00CY>KICHUEM Ha OOIIIECTBEHHOM COBETE.

6. HezaBucumas OIICHKa Ka4yeCTBa O6p330BaTCJ'H:HOI>i JACATCIBHOCTHU OpFaHI/I3aI_II/II>i, OopraHuzyemas
O6H_IGCTB€HHBIMI/I COBCTaMH 1O €€ IMPOBCACHUIO, ITIPOBOAUTCA HE YalllC Y€M OAWH pa3 B I'OJ U HE PCIKE UCM

OIWH pa3 B TpU roja.

7. O6H_IGCTBGHHI)IC COBCTHI 110 ITPOBCICHUTIO HE3aBHCUMOM OLICHKH Ka4yCCTBa O6paSOBaTeJ'IBHOﬁ

JACATCIIBHOCTHU opraHmaum‘/'I:



1) OMpPEACTIAOT MIEPCUHU OpFaHI/I3aI_II/If/'I, OCYHICCTBJIAIOIINX O6p3,30BaTCJ'IBHyIO JCATCIIBHOCTD, B

OTHOLICHUHN KOTOPBIX NPOBOAUTCS HE3aBUCHUMA OLICHKA, IPCAYCMOTPCHHAA HaCTOSIH.[eﬁ CTaTLCfI;

2) GOpPMUPYIOT MPEIOKCHHUS IS pa3pabOTKH TEXHUUECKOTO 3aAaHus TSI OPraHU3aIliH, KOTOpas
OCYIIECTBISIET cOOp, 0000IIEeHIE U aHATTN3 WH(POPMAIIMK O Ka4eCTBE 00Pa30BaTEIIbHOM JIeATEIILHOCTH
opraHusarui (Janee - orneparop), INPHHUMAIOT YYacTUE B PACCMOTPEHHUH TIPOCKTOB JJOKYMEHTAIMH O
3aKyIKax padoT, yCIyT, a TaKXKe MPOCKTOB roCyIapCTBEHHOT0, MYHHIIMIAILHOI'O KOHTPAKTOB,
3aKITI0YaeMBIX (eIlepaTbHbIM OPTaHOM HCIIOJHUTEIBHON BIIACTH, OCYIICCTBIISIIONTHM (QYHKIIUH 1O
BBIPAbOTKE TOCYAaPCTBEHHON MOJUTHKHA U HOPMATHBHO-TIPABOBOMY PETYJIMPOBAHHUIO B chepe
00pazoBaHmsI, OpraHaMy UCIIOJIHUTEIRLHON BlIacTh cyOnekToB Poccutickoit deneparumy,
OCYIIECTBISIIOIMMHE TOCYJIAPCTBEHHOE YIIpaBJIeHUe B cepe 00pa3oBaHusi, OpraHaMHi MECTHOTO

CaMOYyIIpaBJICHUA C OIICPATOPOM;

ao03ary; (Ytparun cuny - @enepansabiii 3akoH oT 05.12.2017 Ne 392-03)

4) MpOBOAT HE3aBUCUMYIO OLICHKY KauecTBa 00pa30BaTeIbHOMN JSSITEIbHOCTH OPraHU3alUi C yUeTOM

MH(OPMaIUH, TPEACTABICHHON ONepaTopoM;

5) npeacTaBiasSIOT COOTBETCTBEHHO B (he/iepalibHbIi OpraH UCIOJIHUTEILHON BIACTH, OCYIIECTRIIAIOIIN
(YHKIINH IO BRIPA0OTKE TOCYIAPCTBEHHOU MOJUTHKH 1 HOPMATHBHO-TIPABOBOMY PETYIHUPOBAHHIO B
cepe oOpa3oBaHMsl, OpPraHbl UCIIOJHUTEILHOM BiIacTh cyObekToB Poccuiickoit deneparnumy,
OCYILECTBIISIIOIINE TOCYTAPCTBEHHOE YIIpaBJieHHE B cepe 00pa3oBaHusi, OpraHbl MECTHOT'O
CcaMOYyIpaBIIeHHsI Pe3yIbTaThl HE3aBUCHMOM OIIEHKH KauecTBa 00pa30BaTebHOI IS TeIbHOCTH

OpFﬁHH?;ElHHﬁ, a TaK)XKXE NNPEAJIOKCHHUA 00 YIYUIICHHUU UX NCATCIBbHOCTH.

8. 3akiroueHue rocy1apcTBEHHBIX, MyHUIIMNIAIBHBIX KOHTPAKTOB Ha BBHITIOJHEHUE PadOT, OKa3aHUE YCIyT
1o cbopy, 0000ILIECHNIO U aHAIN3Y NHPOPMALIUK O KayecTBE 00pa30BaTeNIbHON e TeIbHOCTH
OpraHM3alMi OCYIIECTBIISIETCS B COOTBETCTBHN C 3aKOHOAATENbCTBOM Poccuiickoil Penepanuu o
KOHTPAaKTHOM cucTeMe B cdepe 3aKyIOK TOBapOB, padoT, yciyr sl 00ecieyeHns ToCcy1apCTBEHHBIX U
MYHHUIMIATBHBIX HYX. DenepabHblil OpraH UCTIONTHUTENBHON BIACTH, OCYIIECTBISIONINNA (GYHKIIUH 110
BBIpa0OTKE TOCYAapCTBEHHOH MOTUTHKHA U HOPMATHBHO-TIPABOBOMY PETYJIMPOBAHHUIO B cepe
o0pa3oBaHMs, OpraHbl HCIOIHUTEIBHOMN BlIacTu cyObekToB Poccuiickoit @enepanyu, OCyIECTBISIOLINE
rocyIapCTBEHHOE yIIpaBJieHue B cepe 00pa3oBaHusi, OpraHbl MECTHOI'O CAMOYTIPaBJICHHS 11O
pe3yJbTaTaM 3aKIF0UeHHs TOCYJapCTBEHHBIX, MyHHUIIUIIAILHBIX KOHTPAKTOB O(OPMIISIIOT peleHne 00
OTIpesieNIeHNH OTepaTopa, OTBETCTBEHHOIO 32 IPOBEACHNE HE3aBUCUMOMN OIIEHKH KadecTBa
00pa3oBaTeIbHOM JesITeTbHOCTH OPTaHU3allHid, a TaKKe TIPH HE0OXO0JUMOCTH MPEOCTABIISIOT OIIEPaTopy
001Ie0CTYIHYIO HH(OPMALIUIO O AEATENbHOCTH JaHHBIX OpraHu3alni, GOpMUPYyEMyIO B COOTBETCTBHU C
rOCyJapCTBEHHOW M BEJOMCTBEHHON CTaTHCTHUECKON OTUYETHOCTHIO (B CIydae, eciid OHa He pa3MelleHa

Ha o(pHUIHATEHOM CaliTe OpraHnu3aIin).

Ao63arr. (YTtparun cuny - @enepanbhbiii 3akoH ot 05.12.2017 Ne 392-03)



10. Mudopmanus o pe3ynbraTax HE3aBUCHMOM OLIEHKH KauecTBa 00pa30BaTeIbHON AEATENEHOCTH

opr: aHHSaL{I/Iﬁ pa3MeIacTCsa COOTBCTCTBCHHO:

1) dbenepasbHBIM OPraHOM HCIOJHUTEIBHON BIACTH, OCYIIECTBISIOMNM (DYHKIMHU 110 BEIPaOOTKE
rOCyJapCTBEHHOW MONUTHKH U HOPMAaTHBHO-IIPABOBOMY PETYJIMPOBAHHIO B cepe oOpa3oBaHusl, Ha
oduLmansHOM caiiTe 1711 pa3MeleHUss HHPOPMALMK O TOCYAaPCTBEHHBIX U MyHHIUIIATIbHbBIX

yupexaeHusx B cetu "Matepuer";

2) opraHaMu UCIIOJHHUTEIBHOM BlIacTH cyObekToB Poccuiickoit deneparyu, ocyniecTBISIONMMA
roCcyapCTBEeHHOE yIpaBiieHHEe B chepe 00pa3oBaHMs, M OpraHaMi MECTHOTO CaMOYTIPaBICHHS HAa CBOUX
OopUIMATBHBIX caliTaX U OQUITHAIIEHOM CalTe ISl pa3MeIIeHns HHPOPMAIIIH O TOCYAaPCTBEHHBIX U

MYHHIIATIATBHBIX YUpeKIeHUAX B ceTh "MHTepHeT".

11. CocraB uH(pOpMaIIUN 0 pe3yabTaTax HE3aBUCUMOM OIICHKH KauecTBa 00pa30BaTeILHON MEATeILHOCTH
U TIOPSZIOK €€ Pa3MELICHUs Ha O(hUIHaIbHOM caiiTe 1l pa3MelieHns: HHQOpMalr O roCcy1apCTBEHHBIX
Y MYHUIIUTIAJIBHBIX YUpexXKIeHUsX B ceTH "MHTepHeT" onpenenstorcs yrnoJIHOMOYEHHBIM

[IpasurenscTBoM Poccuiickoit deneparyu (enepaabHbIM OPraHOM UCTIOTHUTETHHON BIIACTH.

12. denepaltbHBIN OpTraH HCIIOTHUTEIBHON BIACTH, OCYIIECTBIISIONNN (YHKIIUN IO BEIPAOOTKE
TOCYapCTBEHHOH MOJUTUKNA U HOPMAaTHBHO-TIPABOBOMY PETYIUPOBAHUIO B chepe 00pa3oBaHusl, OpraHbl
WCIIOJHUTEIILHOU BJIacTH CyObekTOB Poccuiickoit denepaliuu, oCyIIecTBISIONINAE TOCYIapCTBEHHOES
yrpaBiieHHe B cepe 00pa3oBaHus, OpraHbl MECTHOTO CaMOYTIPaBICHUsI 00eCIIEYNBAIOT HA CBOMX
ohHUIHATRHBIX caiiTax B ceTH "MHTEepHET" TEXHUIECKYIO BO3MOYKHOCTD BBIPKSHUS MHEHUI TpaXkJaHaMHU

0 KavecTBe 00pa30BaTEIIbHOM JCATEILHOCTH OPraHU3aIlH1ii.

13. KoHTpoJib 32 coOIr0IeHHEM MPOLETyp MPOBEACHUS HE3aBUCHUMOM OIIEHKH KadyecTBa
00pa3oBaTenbHON JAATETPHOCTH OpTaHH3aIHiA, TPEIYCMOTPEHHBIX HACTOSIIEH CTaThel, OCYIIECTBIAETCS

B COOTBETCTBHUH C 3aKOHOJIaTEILCTBOM Poccuiickoit denepammm.".

Cratpa 7

Baectu B ®enepanbhblii 3akoH oT 28 nexadpst 2013 roxa Ne 442-D3 "O06 ocHOBaX CONMATBLHOTO
obcmyxkuBaHus Tpaxaan B Poccutickoit @eneparnun’ (CoOpanue 3akoHOAaTeILCTBA Poccuiickoit

Oeneparyn, 2013, Ne 52, ct. 7007) crneayroniye n3MEHEHUS:

1) yacTpb 1 craThu 7 TOMOJHUTD ITYHKTOM 71 CIIE/IyOIIEro COMCpIKaAHMS:



"71) cozganue yCcIoBuUil U1l OpraHU3alUK POBEICHHS HE3aBUCUMOI OLICHKH KauecTBa OKa3aHUsl yCIyT

OopraHu3anusiMu COLIUAaJIbHOT'O O6CJ'Iy>KI/IBaHI/I$I;";

2) cTaThio 8 JOMOIHUTE ITyHKTOM 241 ClIeayroero coaep KaHus:

"241) co3manue yCIoBHi TSl OpraHU3aIuy MPOBEACHHS HE3aBUCHMOM OIICHKH Ka4eCTBa OKA3aHUs YCIyT

OpTraHM3alHsIMH COIMATHHOTO 00CITy)KUBaHus;";

3) B crathe 13:

a) 4acTh 2 TOTOJIHHATH MyHKTOM 121 crenyromero cogep kanus:

"121) o mpoBeaEHNH HE3aBUCHUMOM OIIEHKH KAaueCTBa OKAa3aHUs YCIIyT OPraHU3alHsIMK COLHATEHOTO
00CITy)KUBaHHS, KOTOPAst ONMPEENIACTCS YIOTHOMOYCHHBIM (ellepalbHbIM OPraHOM HCIIOTHUTELHON

Bnactu;'";

0) (ITomnyskT yTpaTui cuwty - @enepanbhblii 3akoH ot 05.12.2017 Ne 392-D3)

4) 1omoOaHUTH CTaThell 231 ClieMyoIIero coaepIKaHus:

"Cratbs 231. HezaBucumast orjeHKa KauecTBa OKa3aHMs yCIyT OPTaHU3alUsAMU COLUAIEHOTO

o0cIyKUBaHUS

1. HezaBucumas OIICHKA Ka4€CTBa OKa3aHUs yCIYTI OpTraHU3alUusAMU COLIMAJIBHOI'O 06CJ'Iy>KI/IBaHI/I$I
ABIIACTCA O,Z[HOf/'I nus3 (I)OpM O6I]_ICCTB6HHOFO KOHTPOJISI U IIPOBOAUTCS B HEJIAX NPCAOCTABIICHUSA
MOJIy4aTeJiAM COLIUAIbHBIX YCIIYT I/IH(l)OpMaLII/II/I 0 Ka4€CTBC OKa3aHUA yCJIYyTI OpraHnu3alusaMnu

COUAaJIbHOT'O 06CJ'IY)KI/IB3HI/I$I, a TaKKC B LCIIAX MOBBIMICHUA Ka4C€CTBA UX NCATCIbHOCTH.

2. He3aBrucumas oLieHKa KayecTBa OKa3aHUsl yCIyT OpraHu3alisIMUA COLUAIIBHOTO 00CITy>KHBaHUS
IpeaycMaTpUBaeT OLCHKY YCIOBUN OKa3aHUsl yCIYT M0 TAaKUM OOLIMM KPUTEPUSIM, KaK OTKPBITOCTb U
JOCTYITHOCTH HH(POPMAITUK 00 OpraHU3aluy COIMAITBHOTO 00CITYKHUBAaHHUS; KOM(MDOPTHOCTh YCIIOBUIA
MIPEIOCTABIICHHSI COIIMATIBHBIX YCIIYT ¥ TOCTYMHOCTh MX TMOJTYYCHHS; BPEMS OXKHIAHU MPETOCTABICHUS
COLMAJILHOHN YCIIyTH; T0OPOKeNIaTeIbHOCTD, BEKIMBOCTh, KOMIIETEHTHOCTh PAOOTHUKOB OpraHn3alui

COaJIbHOT'O 06CHy)KI/IBaHI/I$[; YAOBJIECTBOPEHHOCTH KAaUYC€CTBOM OKa3aHUs YCIIYT.

3. HezaBrcnmast olleHKa KauecTBa OKa3aHUs YCIIyT OPraHU3alusIME COIIMATLHOTO 00CTYKHBaHUS

IMPOBOJUTCA B COOTBETCTBUM C IMOJIOKCHUAMUA HaCTOSIIHeI\/’I CTaTbMU. HpI/I IMPOBCACHUN HE3aBHUCHMOU



OIICHKH KaueCTBa OKa3aHUS YCIYT OPTaHU3aIUSIMU COIMAITLHOTO 00CTYKUBAHHUSI UCIIOIb3YETCS
obmenoctymHas nHbopMaIHs 00 OPraHU3aINIX COIUATBLHOTO O0CTYKUBAHUS, pa3MeIacMas TaKkxkKe B

(bOpMC OTKPBITBIX JaHHBIX.

Ao63arr. (Ytpatun cuiy - @enepanbabiii 3akoH ot 05.12.2017 Ne 392-03)

5B OEIIX CO3JaHusA YCHOBI/II‘/'I JJId OpraHru3aluvu MpOBCACHUA HE3aBUCUMOM OII€HKH Ka4€CTBa OKa3aHUsA

YCIIYT OpraHn3alisIMUA COLMAIbHOTO 00CITyKUBaHMUSA:

1) ymonHOMOUYCHHBIN (heiepaibHbIil OpraH UCIIOTHUTEIBHON BIACTH C YYaCTHEM OOIIECTBEHHBIX
OpraHu3anuii, 00MECTBEHHBIX 00beIMHEHNH TOTpeONTENIel (X acCcoIMaIliii, Cor030B) (Haee -
0OIIIECTBEHHBIC OpraHu3aluy) GOPMUPYET OOLICCTBEHHBIN COBET 110 MPOBE/ICHUIO HE3aBUCHMOMN OLICHKU
Ka4ueCTBa OKa3aHHud yCJIYyr OpraHnu3alusaMu COIIMaJIbHOI'O 06CHy)KI/IBaHI/I$I " YTBEPKAACT IIOJIOKCHUC O

HEM;

2) yIOJTHOMOYEHHBIE OpraHbl cy0ObekToB Poccuiickoit deepaliun ¢ yyacTHeM O0IIeCTBEHHBIX
opranuzanuii GopMUPYIOT OOIIECTBEHHBIE COBETHI 110 MPOBEACHUIO HE3aBUCHUMOM OIIEHKH KauecTBa
OKa3aHHs YCIIyT OPraHU3aLHsIMHU COLUAIBHOTO 00CITyKHBAHHSI, PACIIOJI0KEHHBIMU Ha TEPPUTOPHUSIX

cyonekToB Poccuiickoit depepannu, u yTBEpKIAIOT MOJI0KEHUE O HUX;

3) opranbl MECTHOTO CaMOYIIPABIICHHS C y4acTHEM OOIIECTBEHHBIX OpraHU3alii BIipaBe (OPMUPOBATH
0O0IIIeCTBEHHBIE COBETHI 110 TIPOBEICHUIO HE3aBUCUMON OIIEHKH KadecTBa OKa3aHWUs YCIyT OpraHu3allisIMH
COIMAJIFHOTO OOCITY)KHBaHUS, PACTIOIOKEHHBIMU HA TEPPUTOPHSIX MYHUITUTIATEHBIX 00pa30BaHUil, U

YTBEPKIATh TOJIOKEHHE O HUX.
6. [TokazaTenu, XxapakTepHu3yIolye 00IHe KPUTEPUHU OIICHKH Ka4eCcTBa OKa3aHHs YCIyT OpraHU3alHsiIMy,
yKa3aHHBIMH B 4acTH 4 HACTOSILEH CTaThH, yCTAaHABIMBAIOTCS YIIOJIHOMOYEHHBIM (peiepaIbHBIM OpPraHOM
WCTIOJIHUTEILHOM BIIACTH C TIPEIBAPUTENBEHBIM O0CYK/JICHUEM Ha OOIIIECTBEHHOM COBETE.

Ao63au. (Ytpatun cuiy - @enepanbHbiii 3akoH oT 05.12.2017 Ne 392-03)

Ao63arr. (YTtparun cuny - @enepanbhbiii 3akoH ot 05.12.2017 Ne 392-D3)

9. HezaBucumas OIleHKa Ka4eCcTBa OKa3aHHs YCIIyT OpraHU3aMsIMHU COLUAIBHOTO 00CITyKUBAHUS,
opranuzyemasi oOLIeCTBEHHBIMU COBETAMU I10 €€ IPOBEJCHHUIO, IPOBOIUTCS HE Yallle YeM OJUH pa3 B TOJ

Y HE peXe 4eM OJIMH pa3 B TPH Toja.

10. OO61iecTBEeHHBIE COBETHI 110 MPOBEJICHUIO HE3aBUCHMOM OIIEHKH OKa3aHUsI yCIyT OpraHu3aIusIMu

COILMAITLHOTO 00CTY)KHBaHMSL:



1) OMpPEACTIAOT MIEPCUHU OpFaHI/I3aIII/Iﬁ COIMMAJIBHOI'O O6CJ'Iy)KI/IBaHI/ISI, B OTHOIICHHHU KOTOPLIX ITPOBOAUTCH

HE3aBHCHMas OLICHKA,

2) GOpPMUPYIOT MPEIOKCHHUS IS pa3pabOTKH TEXHUUECKOTO 3aAaHus TSI OPraHU3aIliH, KOTOpas
OCYIIECTBIISIET cOOp, 0000IIEHIE U aHATTN3 WH(POPMAIIMK O Ka4eCTBE OKAa3aHUS yCIyT OPTaHU3alusIMU
COITMATBHOT'O 00CITY)KMBaHHUS (Z1ajIee - OTepaTop), IPHHUMAIOT YIaCTHE B PACCMOTPEHHUH ITPOCKTOB
JIOKYMEHTAIIMHU O 3aKyMKax padoT, YCIIyT, a TAKKe MPOSKTOB TOCYAaPCTBEHHOT0, MYHHUIIHITATEHOTO
KOHTPAKTOB, 3aKJIFOYAEMBIX YITOJTHOMOUYCHHBIM (heIepaTbHBIM OPraHOM HCITOJHUTEILHON BITACTH,
YIIOJTHOMOYEHHBIMH OpraHaMu cyObekToB Poccuiickoit denepalinu Wik OpraHaMid MECTHOTO

CaMOYyIIpaBJICHUSA C OIIEPATOPOM;

Ao63arr. (Ytpatun cuiny - @enepanbabiii 3akoH ot 05.12.2017 Ne 392-03)

4) OCYIIECTBIISIIOT HE3aBHCUMYIO OIIEHKY KauecTBa OKa3aHHsl YCIIyT OPraHH3alisIMU COIMAILHOTO

00CTyKUBaHUSI C yU4ETOM UH(POPMAIIMHU, TIPEACTABICHHON OIIEpaTopoM;

5) mpeacTaBIsSIOT COOTBETCTBEHHO B YIIOJHOMOYCHHbIH (he/iepalibHbIi OpraH UCIOJTHUTEIBHON BIACTH,
YIIOJITHOMOYEHHBIE OpPTaHbl CyOBekTOB Poccuiickoit demeparinu, opraHbl MECTHOTO CaMOYTIPaBICHUS
pe3yIbTaThl HE3aBUCUMOM OIEHKH Ka4eCTBa OKa3aHUs YCIYT OpraHU3aIMsIMHA COMATBHOTO

O6CJ'IY)KI/IB3HI/I$1, a TaK¥KEC NPCAJI0KCHUA 00 YIYyHYIICHHUU Ka4Y€CTBa UX ACATCIBHOCTH.

11. 3akmroueHHe TOCYAapCTBEHHBIX, MYHHIIUIATHHBIX KOHTPAKTOB Ha BBITIONIHEHHE Pa0OT, OKa3aHUe
YCIYT 10 cO0py, 00OOIICHHIO M aHATN3Y WH(GOPMAIIMH O Ka4eCTBE OKa3aHUS YCIYT OpPTaHU3aIluIMU
COIMANTLHOTO 00CTYKMBAHUS OCYIIECTBIISAETCS B COOTBETCTBUU C 3aKOHO/IATEILCTBOM Poccuiickoi
Oenepanyiv 0 KOHTPAKTHOW CHCTEME B cpepe 3aKyIOK TOBApOB, padoT, yCIyT JUIs o0ecTiedeHus
rOCYJapCTBEHHBIX U MyHHIIUIIATBHBIX HYX/l. Y IOJTHOMOYEHHBIH (pefiepabHbIil OpraH UCTIOJIHUTEIBHOM
BJIACTH, YIIOJIHOMOUCHHBIC OPTraHbl rOCYIaPCTBEHHOM BacTH cyobhekToB Poccuiickol deaepanuu,
OpraHbl MECTHOTO CAMOYIIPABJICHHSI [0 PE3YJIbTATaM 3aKTFOUCHHUS TOCYAaPCTBEHHBIX, MYHHUITUTATBHBIX
KOHTPAKTOB 0(OPMIISIOT pEelICHHUE 00 OMpPeIeICHUH ONePaTopa, OTBETCTBEHHOT'O 3a MPOBE/ICHUE
HE3aBHUCUMOM OLICHKHM Ka4ueCTBa OKa3aHUW yCJIYT OpraHu3alusiMu COIIMaJIbHOI'O O6CHy)KI/IBaHI/I$I, a TaKXKe
Py HEOOXOAMMOCTH TPEOCTABIISIOT ONepaTopy OOIIEAOCTYTHYIO HHOOPMAIIUIO O AESTEILHOCTH
JIAHHBIX OpTaHU3aIui, GOPMUPYEMYIO B COOTBETCTBUH C TOCYIAPCTBEHHON U BEIOMCTBEHHOM
CTaTUCTHYECKOI OTUETHOCTHIO (B CITydae, €ClIM OHa He pa3MeleHa Ha OpUIIHATbHOM caiTe

OpraHM3aIlNn).

12. IlocTynuBiIasi COOTBETCTBEHHO B YIIOJTHOMOYEHHBIN (e/iepanbHbIid OpraH UCIIOJIHUTEIbHOM BIacTH,
YIIOJIHOMOYEHHBIE OpraHbl cyobekToB Poccuiickoit deneparin, opraHbl MECTHOTO CaMOYTIPaBICHHS
MHpOpMAaIHs 0 pe3yIbTaTax He3aBUCHUMOM OLIEHKU KauecTBa OKAa3aHUs YCIIyT OpraHu3alusIMH
COLMAIILHOTO 00CTYKHBaHUsI MOJUICKHUT 00sI3aTeIbHOMY PACCMOTPECHHUIO YKa3aHHBIMH OpraHaMHU B
MECSIYHBIN CPOK U YUUTHIBAETCS UMH TIPH BBIPAOOTKE MEP MO COBEPIICHCTBOBAHUIO JICATEILHOCTH

OpraHM3aIMii COIUAIBHOIO 00CTYKUBAHUS.



13. Uudopmanus o pe3ynbraTax He3aBUCHMOM OLIEHKH KauecTBa OKAa3aHUs YCIyT OpraHu3alusIMH

COUAaJIbHOT'O 06CJ'Iy)KI/IBaHI/I$I pasMemacTCsa COOTBETCTBCHHO!

1) ynoaHOMOUYCHHBIM (he/iepallbHBIM OPraHOM UCIIOJIHUTEIBHOW BIACTH HA OUIMATBEHOM caiiTe [uis

pasMenieHrs HHPOPMAIIHH O TOCY/TapCTBEHHBIX U MYHHUIIMITAIBHBIX YUpeXIeHUsIX B cetn "MHTEpHET";

2) yIIOJTHOMOYEHHBIMU Opranamu cyonekToB Poccuiickoii denepaivu 1 opraHaMd MECTHOTO
CaMOYIIpaBJICHNsI HA CBOUX OQHUHMANIBHBIX CaiTaX U OHUIMATLHOM CaiTe U pa3MelIeHus] HHOopMaluu

0 TOCY/IapCTBEHHBIX U MYHHUIIUITAIHHBIX YUpEXKIeHUIX B cetr "MHTEpHET".

14. CocraB uH(pOpMALINK O pe3yIbTaTaX HE3ABUCUMOI OIICHKH Ka4eCTBA OKA3aHMS yCIyT OPTaHN3alUusIMU
COLMANILHOTO 00CTYKMBaHUsI U TIOPSAJOK €€ pa3MelieHns] Ha opUIHATEHOM calTe AJIsl pa3MeIleHHs
MHQOPMAIUH O TOCYAaPCTBEHHBIX U MyHHLIMTIATBHBIX YUPEXKICHUAX B ceTh "MHTEepHeT" onpenenstoTcs
yrosiHoMoueHHEBIM [IpaButenbcTBoM Poccutickoit deneparuu deaepaabHBIM OPTaHOM UCTIOTHUTETBHOM

BJIaCTH.

15. YnonmHOoMO4YeHHBIN (hefiepaibHbIN OpraH UCIOJHUTEIBLHON BIACTH, YIIOJTHOMOYCHHBIC OPTaHbI
cyobekToB Poccuiickoit denepann, opradbl MECTHOTO CaMOYIIPABIICHHUS W OpTaHU3alliH COITHAIBHOTO
00CITy)KMBaHUS 00SCIIEYNBAIOT HA CBOMX OPHITHANBHBIX caiiTax B ceTH "MHTEepHET" TEXHHUECKYIO
BO3MOXXHOCTb BBIPAKCHUSI MHEHUM MOIYYaTEIsIMU YCIYT U UHBIMU IpaKJaHaMU O KaUeCTBE OKA3aHUS

3THUX YCIYT.

16. KonTpoub 3a coOmroieHueM poteayp MpoBeIeHN He3aBUCHMOM OIEHKH Ka4eCTBa OKa3aHUs YCIIyT
OpTraHM3aIHsIMH COIUATBHOTO 00CITY)KUBaHUS OCYIIIECTBIIETCS B COOTBETCTBUH C 3aKOHO/IATEIIHCTBOM

Poccuiickoit ®enepanun.".

Cratpg 8

1. Hacrostmumii @efepanbHbIi 3aKOH BCTYMAET B CHUITY 110 UCTEUCHUH JEBSIHOCTA THEH TTOCIIe JHS €T0

O(UIMATILHOTO OIYOJUKOBaHMSI, 32 UCKIIFOUCHUEM CTaThu 7 HacTosmero denepaibHOro 3aKOHA.

2. Cratps 7 HacTosmero denepanbHOTro 3aK0Ha BCTynaeT B cuity ¢ 1 stuBaps 2015 rona.

3. YCcTaHOBUTB, YTO KOOPAMHALIUS IESITEILHOCTH U 00111ee METOIMUECKoe o0ecrieueHre IpoBeIeHHS B
cootBeTcTBHHU ¢ 3akoHOM Poccuiickoit @enepanyu ot 9 okta0ps 1992 roma Ne 3612-1 "OcHoBbl
3aKkoHOmaTenscTBa Poccuiickoit denepamnun o KynbType" (B pemakiun Hactosmero deaepairHOro

3akoHa), PeaepanbHbIM 3akoHOM OT 10 nexadpst 1995 roma Ne 195-®3 "O0 ocHOBaX COLMAIBLHOTO



oOcyxuBanus HaceneHus B Poccuiickoit @enepanun” (B penakuun Hactosmero deaepaibHOTO 3aK0HA),
®denepanbHbiM 3ak0HOM OT 21 HOs10pst 2011 roga Ne 323-®3 "OG6 ocHOBaxX OXpaHbl 3I0POBBS TPaKIaH B
Poccuiickoit @eaepannu” (B penakuun HacTosmiero denepalbHOTO 3aK0HA), CTaThbel 952 denepanbHOTO
3akoHa o1 29 nexabpst 2012 roga Ne 273-03 "O6 ob6pazoBanuu B Poccuiickoii @enepaunn” (B penakiuuu
HacTosiero denepanbHoro 3akona) u denepaibHbIM 3ak0HOM OT 28 nekadpst 2013 roma Ne 442-03

"O0 0CHOBaxX CONMMAIILHOTO OOCTYKUBaHUS rpakaad B Poccuiickoit demeparun” (B pemakiinm
HacTosero dexeparbHOTO 3aKOHA) HE3aBUCHMOM OIEHKH Ka4eCcTBa OKa3aHMs YCIIyT OPraHU3alrsIMU B
cepe KyIbTypbl, COIMATBLHOTO OOCITY)KMBAaHUS, OXPAHBI 3I0POBBSI, 00pa30BaHU OCYIIIECTBISIOTCS
(denepaibHBIM OPraHOM HCIIOJTHUTEILHON BIACTH, OCYLIECTBISIONINM (QYHKIIUH 10 BHIPaOOTKE U
peanu3anruy rocy1apCTBEHHONW MOJIUTUKY U HOPMAaTHBHO-TIPABOBOMY PETYJIHPOBAaHUIO B cdepe

COLIMAJIbHOM 3alllUThl HACEJIEHUS, B TOPSAKE, ycTaHOBIEHHOM [IpaButensctBoM Poccuiickoit @enepannu.

IIpesunent Poccuiickoit @enepanuu B.Ilytun

Mocksa, Kpemiib

21 virong 2014 rona

Ne 256-03



